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SupplyCare Hosting

1 Document information

1.1 Target audience for this manual

This manual should support during the configuration and operation of SupplyCare Hosting.
Beside basic PC operating knowledge no special training is needed to perform the Supply
Chain software management operations. Nevertheless it is recommended receiving a

training on the system by Endress+Hauser.

1.2 Version history

Document version Valid for SW version Changes to the previous version
BA050S/04/en/12.07 1.00.xx Original

System and hardware environment changed. DA
BA050S/04/en/03.10 2.01.xx Scheduler replaced by

Connection Manager.

Additional functions:
BAO50S/04/en/06.10 2.07.xx Alarm hysteresis, Recycling tank, Export and

download to Excel, Management of decimal places per
type of unit.

BAO0050S/04/EN/01.11

2.03.xx

The following menus are implemented: Scheduling
and Analysis. The following tabs are implemented:
Notes and files, Tank notes, Location notes and
Secondaries. Additional illustration of secondary
values implemented in the "Tank" overview table and
the inventory chart. "Analysis user" implemented.

BAO0050S/04/EN/02.11

2.04.xx

'Unit" and 'Time zone" filters implemented in diverse
overviews. The following items are implemented in
the "Workplace" menu: My tank view and Map. The
following menus have been changed: Report and
Linearization. The following user role is implemented:
Report user. "Copy data record" function is
implemented. PDL and PDE check boxes are
implemented.

BA00050S/04/EN/03.12

2.05.xx

Secondary values increased from three to eight. The
following items are

implemented: filter 'Default home page" in the "User
preferences' menu item, three additional tank shapes,
display of thousand separators in the "Workplace"
menu, colors showing the tank status forecast value in
the calendar, "Totaling" menu item, info window
containing long text, check box "Assign’, new time
zone format

BAO0050S/04/EN/13.12

2.06.xx

User roles modified. Implemented:

tank setup wizard, optional deactivation of tank limits,
choice between templates "Tank" and "Object’, modules,
processing of negative values, deactivation of forecast,
scaling in the inventory chart, hiding of tabs without
information

BAOO050S/00/EN/15.13

2.08.xx

Implementation of Freeze Events, filters in Workplace
Event

BAOO050S/00/EN/16.14

2.09.xx

Implementation of new user role Product-Tank-
Assignment; Additional shape for tanks/objects; Auto
refresh feature; New picklist for listing of groups in
"My tank view"; Receiving data from redundant
sources; Manual data insertion

Endress+Hauser




SupplyCare Hosting Document information

1.3 Document function

1.3.1  Used symbols

Safety symbols
Symbol Meaning
DANGER!
A DANGER This symbol alerts you to a dangerous situation. Failure to avoid this situation will

aoo11189-8N | result in serious or fatal injury.

WARNING!
A WARNING This symbol alerts you to a dangerous situation. Failure to avoid this situation can
noorm90en | result in serious or fatal injury.

CAUTION!
A CAUTION This symbol alerts you to a dangerous situation. Failure to avoid this situation can

result in minor or medium injury.
A0011191-EN

NOTICE NOTICE!

This symbol contains information on procedures and other facts which do not result
a01192N | in personal injury.

Symbols for certain types of information

Symbol Meaning
Tip
ﬂ Indicates additional information.
A0011193
Reference to page
Refers to the corresponding page number.

A0011195

1., 2., 3. .. |Series of steps

Result of a sequence of actions

A0018373

Symbols in graphics
Symbol Meaning
1,2,3.. Item numbers

1., 2., 3. .. | Series of steps

A B,C.. Views

Hazardous area
A Indicates a hazardous area.

A0011187

Indicates a non-hazardous location
A Safe area (non-hazardous area)

A0011188

1.3.2 Conventions used in this manual

Typographical emphasis and particular symbols have been used to provide a clear structure
for this manual and highlight important information.

Endress+Hauser 5
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Emphasizing text

The following table provides you with a brief overview of conventions used to highlight and
emphasize text in this manual.

Text emphasis Meaning Example
Bold Keybord entry, button, tab, menu, Select the Event Details tab.
instruction, directory path, Click the Event menu items.
commands
1.4 Documentation

1.4.1 Operating instructions

Document number Product Type of Document

SHO0001S/00/EN/15.14 SupplyCare Hosting Service Manual

Endress+Hauser
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Basic safety instructions
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2 Basic safety instructions

2.1 Requirements for the personnel

The personnel for installation, commissioning, diagnostics and maintenance must fulfill the
following requirements:

= Trained, qualified specialists: must have a relevant qualification for this specific function
and task

= Are authorized by the plant owner/operator

= Are familiar with federal/national regulations

= Before beginning work, the specialist staff must have read and understood the instructions
in the Operating Instructions and supplementary documentation as well as in the
certificates
(depending on the application)

= Following instructions and basic conditions

The operating personnel must fulfill the following requirements:

= Being instructed and authorized according to the requirements of the task by the facility's
owner operator
= Following the instructions in these Operating Instructions

2.2 IT security

We only provide a warranty if the device is installed and used as described in the Operating
Instructions. The device is equipped with security mechanisms to protect it against any
inadvertent changes to the device settings.

IT security measures in line with operators' security standards and designed to provide
additional protection for the device and device data transfer must be implemented by the
operators themselves.

2.3 Designated use

SupplyCare Hosting is a web-based operating program for coordinating the flow of material
and information along the supply chain.

SupplyCare Hosting gives you complete transparency over inventory levels in tanks and silos,
anytime, anywhere and even at remote locations.

Based on the measuring and transmission technology installed on site, the current
inventories are recorded and transmitted to SupplyCare.

With SupplyCare, you have a constant overview of all the current inventories. Critical levels
are clearly indicated and you can also receive active information on these levels if required.
Calculated prognosis gives additional security for replenishment planning.

2.4 Technical improvement

Endress+Hauser reserves the right to make technical improvements to the hardware and
software without prior notice. Such improvements are not documented if they do not affect
the operating functions of the software. A new version of the Operating Instructions is
always created if the improvement affects operation. See the change history in this manual.
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2.5 This document

ﬂ The screen views illustrated in this manual are sample views and can deviate from the
views you see on your screen. The screen views depend on personal settings and on the
application.

8 Endress+Hauser
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3 Identification

3.1 Product identification

The following options are available for identification of the software:

= Order code with breakdown of the software features on the delivery note
= Enter serial number in W@M Device Viewer
(www.endress.com/deviceviewer): All information about the software is displayed.

3.2 Order code and software type

To find out the version of your software, enter your software’s order code in the search
screen at the following address: www.products.endress.com/order-ident

3.3 System requirements

Internet browser:
= Microsoft® Internet Explorer 7, 8 and 9
= Mozilla Firefox > 3.5

Compatible browser:

= Opera 17.0

= Safari® 5.1 (for Windows)
= Google® Chrome 30.0

Mobile devices:
= Apple® iPhone® with Safari® on iOS 6 or later
= Apple iPad® with Safari® on i0S 6 or later

= Active Scripting enabled
= JavaScript enabled

= Allow cookies
= Enhanced Security Configuration disabled

3.4 Registered trademarks

Microsoft® and the Microsoft logo are registered trademarks of the Microsoft Corporation.

Google Maps is a service of Google Incorporated. © 2012 Google Inc. All rights reserved.
Chrome is a trademark of Google Inc.

i0S is a trademark or registered trademark of Cisco in the U.S. and other countries and is
used under liscense.

Safari®, iPhone® and iPad® are trademarks of Apple® Inc., registered in the U.S. and other
countries.

Opera and O logo are trademarks of Opera Software ASA.

All other brand and product names are trademarks or registered trademarks of the
companies and organizations in question.
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4 System description

4.1 Inventory Control with SupplyCare

SupplyCare Hosting comprises software components and information within the field of
Inventory Control.

SupplyCare can collect and visualize inventory, availability, consumption and needs of the
tanks and silos online. This allows the rationalization of business and logistic processes and
the reduction of inventory and stockout. From onsite measurement and global remote data
transmission and visualization to integration in ERP systems, SupplyCare offers a universal,
standards-based solution. SupplyCare is modular in design.

4.2 SupplyCare Hosting

SupplyCare Hosting is a web-based operating program for the indication and monitoring of
levels of e.g. tanks and silos spread all over the world.

4.3 Indication of inventory data

The tank and silo inventories are reqularly collected by SupplyCare. The current and previous
inventory data can be indicated at any time (— B 35 and - 2 82).

4.4 Management of master data

With SupplyCare you can create and manage master data of locations, companies, tanks,
products and users (— £ 85 and— B 119).

4.5 Reports and connection to ERP-systems

With SupplyCare you can create Excel reports about the measured value history or provide
current level and master data via CIDX-Report to an ERP-System such as SAP (— £ 119)

4.6 Event management

An event management system is integrated into SupplyCare. It shows events like the fall
below safety stocks or plan points. Additionally, notification e-mails can be sent to
predetermined users (— B 56 and — B 126).

4.7 Alarm messages

Whenever there is a technical problem e.g. connection problems, alarm messages are
generated and alarm e-mails are sent to the System Administrator.

4.8 Retrieval of measured values

The inventory of the tanks and silos are retrieved by level measuring devices site. SupplyCare
offers the following possibilities to retrieve measured values.

4.8.1 Via HTTP-Modem or GSM

The point of time and interval are adjusted via a Scheduler, which enables SupplyCare to
actively retrieve the measured values.

Endress+Hauser
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Gateways (Fieldgates)

Endress+Hauser-measuring devices are retrieved by gateways (so-called Fieldgates).
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4.8.2  About incoming e-mails from the gateways (Fieldgates)

Another possibility is to receive the measured values from the incoming e-mails from the
gateways. There, the measured values are embedded in the gateway e-mails and sent to a
separate e-mail-server. SupplyCare collects these e-mails from the e-mail server and
processes the included measured values.
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4.8.3 Via redundant data sources

It is also possible to receive the measured values from two redundant data sources
(Gateways/Fieldgates). In case of failure of the primary data source, the system switches
automatically to the secondary data source.
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5 User interface

5.1 Starting the program

1. Start your Web browser. Internet Explorer and Firefox are supported.
2. Enter the URL or IP address for SupplyCare.

3. The following screen appears:

Please logon to the Endress+Hauser
Portall

I User D *
| Password

Log on 7

Having trouble logging in? Get Support

PS0000736aen

4. Enter your User ID and password.
5. Click Log on to confirm your entries.

6. The first time you log in, you are asked to change your password.

@ Paz=word has sxpired

Change Password

| userio 202400033
| Old Password

I New Pazzword

I Confirm Password

| Change f Cancel

PS0000737aen

7. Enter your current password in the Old password field. Enter your new password in the
New password and Confirm password fields.

g. Click the Change button to confirm the new password.

9. Select the SupplyCare menu.

Endress+Hauser 1511
Sadcien e | (st

PS0000738aen

10, The portal window is displayed within the browser window. The view depends on the
user role you have been assigned.

Endress+Hauser 13
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5.1.1 Login failure

1. If the user ID or password are not correct, the message User authentication failed
appears. The following screen is displayed:

O Ussr authentication failed

Juser - le2201022

I Pazsword *

Log on

Having trouble logging in? Get Support

PS0000739aen

2. Enter the correct login data or click on the Log on button.

3. The following screen is displayed:

Having trouble logging in?

ISelgi:t the tvpe of help wou need: | Password Reset \‘r|
Subrmit | Cancel

PS0000740aen

Endress+Hauser
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4 Select one of the following options:

- Password reset: You have forgotten your user ID and/or password.
- Other logon problems

5. Click the Submit button.
6. lf you select the Password reset option, the following screen is displayed:

‘Having trouble logging in?
Pleaze previde your uzer ID-and E-mail and fill the form belows.
*ou will be =enta new pazeweord,

IUserID =
| E-Mtan =
| submt Cancel

PS0000741aen

7. Enter your User ID and your E-mail address.

Click Submit. If the user ID and e-mail address do not match up, a corresponding
message will appear.

9. If you select the Other logon problems option, the following screen appears:

Having trouble logging in?
Prowide your E-Mail and me==age in the notes area for the
administrator.
| e-Mail *
Mezzage to i
Adminiztrator _l
[=]
Submit Cancel

PS0000742aen

10, Enter your E-mail address and a Message to administrator.

11. Click Submit.

Endress+Hauser 15
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5.2 Page structure

5.2.1 Portal window

You can see the arrangement of the individual objects in the portal window in the graphic
below.
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also changes the Portal Window (— 51 18).

dialog windows.

BA00050S_Portal window

The menu and the appropriate menu items vary depending on the user role and thus

SupplyCare is modular in design. The menu items differ for this reason. Furthermore,
the contents of the application window can also differ as well as the contents of the

Endress+Hauser
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5.2.2 Header

Logging out
You can find the link to log off in the right-hand side of the header.
Clicking Log off takes you back to the Login screen:

Please logon to the Endress+Hauser
Portal!

| UseriD *

I Password *

Leg on T

Having trouble logging in? Get Support

PS0000736aen

5.2.3  Navigation window

Menus

Depending on the user role, the menus Workplace, Configuration, and Profile appear.

ﬂ Multiple user roles can be assigned to a user at the same time. The menu tree is then
made up of the menus for the user roles in question.

Navigation window

Clicking a menu expands or collapses this menu. The active menu is highlighted in blue.

Menu items

The menu is made up of various menu items depending on the user role in question. The
following table lists the menu items depending on the user role selected:

ﬂ The menu items in the Workplace, Configuration and Profile menus differ as a result
of SupplyCare's modular design

17
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Menus
User Role Workplace Configuration Profile
Read only = Tank ! - = User Profile
= My tank view = User Preferences
= Event ?)
= Totaling
= Map
Operator s Tank ! - s User Profile
= My tank view = User Preferences
= Event?
s Totaling
= Analysis
= Map
Scheduler = Tank ! - = User Profile
= My tank view = User Preferences
= Event?
s Scheduling
= Totaling
= Analysis
= Map
Product-Tank-Assignment | - = Product = User Profile
Master data - = User = User Profile
= Tank
= Aggregated tank
= Location
= Company
= Product
= Unit
® Tank Group
= Report

1) Only users with the Operator user role can change the tank service status.
2) Only users with the Scheduler or Operator user role can change the status of an event.
3) Users with the Product-Tank-Assignment user role are only able to assign existing products to existing

tanks.

5.2.4  Application window

The content of the Application window varies depending on the menu item selected. The
active menu item is highlighted in blue.

ﬂ As a result of SupplyCare's modular design, the contents of "Overview" and of "Detailed
view" can differ as can the contents of the dialog windows.

Most of the Application windows contain the following view:
= Overview
= Detailed view

Endress+Hauser
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BA00050S_Application window
1 Overview
2 Detailed view
Overview

The users or data are listed in tabular form in the overview.

Detailed view

Detailed information on the line selected in the table is displayed in the lower section. Left-
clicking another line in the Overview opens up the detailed view of the information. Where
necessary, the information in the detailed view is split even further into tabs.

Tabs

Using the tabs, you can create, change and delete new objects. Forms or tables are displayed
in the tab.

Inventory chart [REWLEETSM Notes and fles  Tankpartners  Locafion details  Tank service status  Download history

Organization Limits

| Tank name |IC 02000 | capacity 100.0
| value 806 A | optimum

| unit % | Plan point 50.0!
| Time stamp 91112 3:10 AM | ship paint

| Product  Product IC 020 | safety stock 350
| Location  US Operations West | Hysteresis 20
| Time zone |UTC-05:00 | Free capacity 194,
} soT ? | Tank type (& Standard tank

¢~ Recycling tank

Tank_Tank_details_ BAOOO5S0SEN

19
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5.3

Elements

The following elements are available in the individual views:

Button Function

Input fields One-line input fields to enter a value (text or digits).
Multiline input fields to enter a long text.

Output fields One-line output fields to display a value (text or digits).
Multiline output fields to display a long text.

Tables Multicolumn tables in which individual rows can be selected.

Picklists These allow the user to select from specified values.

Check boxes These allow the user activate and deactivate certain functions.

5.4

5.4.1

Standard buttons

The following standard buttons are used to edit and process individual objects:

Function

New - creates a new object that can be saved with Save .

Edit - allows the user change the displayed contents of an object (depends on role).

Delete - deletes the content of an object. A dialog box appears for the user to confirm
the deletion.

Save - saves altered contents and newly created objects.

Cancel - undo

Copy - copies the data for the user, tank, aggregated tank, location, company, product,
tank group, report, a disposal or a delivery.

Select tank picture - select a tank picture for tanks and aggregated tanks in the Tank
details tab.

Update view - updates contents.

Configure my tank view - opens a popup window to configure the My tank view / My
object view screen.

Calendar - Button for selecting a period of time (e.g. resubmission date, start and end
date for a history).

Excel-Export - Button for downloading data such as measured values to an Excel
spreadsheet.

PDF-Export - Button for downloading data such as the system settings as a PDF file.

Print - button for printing charts.

Show - shows contents.

EREE B E P %D ON0 2

Cancel - undo.

Endress+Hauser
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5.4.2  Buttons in tables
You can navigate through the table via the following buttons at the bottom of the table:

Function

Button
IE Goes to the start of the table.

Scrolls back one page.

Moves the table up one line. The element selected remains unchanged.

Scrolls forward one page.

Goes to the end of the table.

IE' Moves the table down one line. The element selected remains unchanged.

5.4.3  Symbols for events

Status display
Button Meaning
ﬁ Open - the event was triggered.
@ Acknowledged - the event was acknowledged but no action has yet been taken.
{I} In process - measures have been initiated to replenish material.
ﬁ Done - recorded by measurement. Replenishment process completed successfully.
Priority (weight)
Button Meaning
{g Plan point (GREEN)
[D Ship point (YELLOW)
ﬂ Safety stock (RED)
2'. | Freeze event (Eye-symbol with tooltip "Check’)

5.4.4 Icons for tanks

SupplyCare allows users to select between the template types "Tank" and "Object". These two
template types have the exact same functionality. However, depending on your selection, the
descriptions in the menu, in Overview and in Detailed view change as well as the symbols
and tool tips that appear when you move the cursor over a symbol.

ﬂ The symbols for tanks and objects are shown in the following tables. The descriptions
that are different are listed after this (— = 25). Please note that the template type
"Tank" is used in all remaining sections of these Operating Instructions.
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Status display
Button Meaning
Tank Object

g 0 OK (GREEN)

Standard tank/Standard object: the current (last measured) inventory level of the
tank/object in question is above the plan point/observance limit.
Recycling tank/Recycling object: the current (last measured) inventory level of the
tank/object in question is below the plan point/observance limit.

OK (GREEN)

Aggregated standard tanks/Aggregated standard objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is above the plan
point/observance limit.

Aggregated recycling tanks/Aggregated recycling objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is below the plan
point/observance limit.

Plan point/Observance limit reached (YELLOW)

Standard tank/Standard object: the current (last measured) inventory level of the
tank/object in question is below the plan point/observance limit.

Recycling tank/Recycling object: the current (last measured) inventory level of the
tank/object in question is above the plan point/observance limit.

Plan point/Observance limit reached (YELLOW)

Aggregated standard tanks/Aggregated standard objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is below the plan
point/observance limit.

Aggregated recycling tanks/Aggregated recycling objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is above the plan
point/observance limit.

Ship point/Point of action reached (ORANGE)
Standard tank/Standard object: the current (last measured) inventory level of the
tank/object in question is below the ship point/point of action.

Ship point/Point of action reached (ORANGE)

Aggregated standard tanks/Aggregated standard objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is below the ship
point/point of action.

Safety stock/Critical limit (RED)

Standard tank/Standard object: the current (last measured) inventory level of the
tank/object in question is below the safety stock/critical limit.

Recycling tank/Recycling object: the current (last measured) inventory level of the
tank/object in question is above the safety stock/critical limit.

Safety stock/Critical limit (RED)

Aggregated standard tanks/Aggregated standard objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is below the
safety stock/citical limit.

Aggregated recycling tanks/Aggregated recycling objects: the current (last measured)
inventory level of the aggregated tank/aggregated object in question is above the
safety stock/citical limit.
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Button

Object

Meaning

G4

Bad measured data - communication error. No measured data are available for the
tank/object in question. The state is also shown for displayed secondary data if the
tank/object is not out of order.

Bad measured data - communication error. No measured data are available for the
aggregated tank/aggregated object in question.

Out of service - the tank/object is not available (e.g. due to overhaul). The time when
the tank/object is out of order is marked in gray in the inventory chart.

k1]
4
K

Out of service - the aggregated tank/aggregated object is not available (e.g. due to
overhaul). The time when an associated tank/object is out of order is marked in gray
in the inventory chart.

5.4.5 Icons for tanks ("Map workplace")
Button Meaning
Tank Object

OK (GREEN) - no delivery/disposal planned.

OK (GREEN) - planned delivery/disposal.

OK (GREEN) - aggregated tank/aggregated object: no delivery/disposal planned.

OK (GREEN) - aggregated tank/aggregated object: planned delivery/disposal.

$88%e

OK (GREEN) - several tanks/objects available at the location. All the tanks/objects
have the OK status. The tanks/objects can have different scheduling statuses
(delivery/disposal planned or not planned).

Plan point/Observance limit reached (YELLOW) - no delivery/disposal planned.

Plan point/Observance limit reached (YELLOW) - planned delivery/disposal.

Plan point/Observance limit reached (YELLOW) - aggregated tank/aggregated
object: no delivery/disposal planned.

Plan point/Observance limit reached (YELLOW) - aggregated tank/aggregated
object: planned delivery/disposal.

Ship point/Point of action reached (ORANGE) - no delivery/disposal planned.

Ship point/Point of action reached (ORANGE) - planned delivery/disposal.

Ship point/Point of action reached (ORANGE) - aggregated tank/aggregated object:
no delivery/disposal planned.

Ship point/Point of action reached (ORANGE) - aggregated tank/aggregated object:
planned delivery/disposal.

Safety stock/Critical limit reached (RED) - no delivery/disposal planned.

Safety stock/Critical limit reached (RED) - planned delivery/disposal.

Safety stock/Critical limit reached (RED) - aggregated tank/aggregated object: no
delivery/disposal planned.

Safety stock/Critical limit reached (RED) - aggregated tank/aggregated object:
planned delivery/disposal.

Bad measurement data - no delivery/disposal planned.

Bad measurement data - planned delivery/disposal.

Bad measurement data - aggregated tank/aggregated object: no delivery/disposal
planned.

Bad measurement data - aggregated tank/aggregated object: planned delivery/
disposal.

Out of order - no delivery/disposal planned.

&x & Ses & 86e & Boe & o Egs8s

ke & S§%s § 840 & é0 § S1e

Out of order - planned delivery/disposal.
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Button

Meaning

Tank

Object

%

Out of order - aggregated tank/aggregated object: no delivery/disposal planned.

o

Out of order - aggregated tank/aggregated object: planned delivery/disposal.

@)

R

Diverse - several tanks/objects with different statuses displayed are available at the
location. The tanks/objects can have different scheduling statuses (delivery/disposal
planned or not planned).

5.4.6

Icons for scheduling

Button

Meaning

Tank

Object

s

Planned delivery/Planned disposal - a planned delivery or disposal is indicated in
the inventory chart and the calendar by a delivery van icon.

Standard tank/Standard object - how a standard tank/standard object is indicated in
the Scheduling menu item.

Aggregated standard tanks/Aggregated standard objects - how aggregated
standard tanks/aggregated standard objects are indicated in the Scheduling menu
item.

-~ . Recycling tank/Recycling object - how a recycling tank/recycling object is indicated
L wd . . ;
in the Scheduling menu item.

i) P Aggregated recycling tanks/Aggregated recycling objects - how aggregated
recycling tanks/aggregated recycling objects are indicated in the Scheduling menu
item.

5.4.7  Icons for disposal and delivery status
Button Meaning
_Z, Detected - the Detected status is displayed in the following situations:
= The system has detected a delivery or disposal which has been scheduled too early or
too late. You can process this delivery or disposal in the Details tab using the
Confirm button.
= The system has detected a missing delivery or disposal. You can process this delivery
or disposal in the Details tab using the Mark as fulfilled button.
= The system has detected that measured data are missing. You can process this
delivery or disposal in the Details tab using the Mark as fulfilled button.
1] Confirmed - the Confirmed status is displayed in the following situations:

= A delivery or disposal which has been scheduled too early or too late was confirmed
when the delivery/disposal was created.

= A delivery or disposal which has been scheduled too early or too late has been
confirmed in the Details tab.

Deleted - a planned delivery or disposal has been deleted.

New - a new delivery or disposal has been planned.

Fulfilled - a new delivery or disposal has been fulfilled. If a delivery and disposal is
made, this is flagged by SupplyCare as Delivery made (detected)/Disposal made
(detected).

If the system has detected a missing delivery/disposal or missing measured data, you
can process this delivery/disposal in the Details tab using the Mark as fulfilled button.
The delivery/disposal is displayed as Delivery fulfilled (confirmed)/Disposal fulfilled
(confirmed).

24
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5.4.8  Icons for analysis

Button Meaning

Tank Object

Standard tank/Standard object - how a standard tank/standard object is indicated in
the Analysis menu item.

Aggregated standard tanks/Aggregated standard objects - how aggregated
standard tanks/aggregated standard objects are indicated in the "Analysis menu item.

i T Recycling tank/Recycling object - how a recycling tank/recycling object is indicated
in the Analysis menu item.
Pt i) Aggregated recycling tanks/Aggregated recycling objects - how aggregated

recycling tanks/aggregated recycling objects are indicated in the Analysis menu item.

5.5 Descriptions

Depending on whether "Tank" or "Object" was selected as the template type, the descriptions
in the menu, in "Overview" and in "Detailed view" change as well as the symbols and tool tips
that appear when you move the cursor over a symbol.

The following are the differences in the descriptions that involve more than simply replacing

the word "Tank" with "Object":

Standard template type "Tank"

Standard template type "Object"

Tank name Object
Tank details Details
Tank partners Partners

Tank service status

Service status

PP (Plan point)

OL (Observance limit)

SP (Ship point)

POA (Point of action)

SST (Safety stock)

CL (Critical limit)

DSST (Day(s) until reaching the safety stock

DCL (Day(s) until reaching critical limit

Capacity Maximum
Free capacity Free space
Inventory chart Chart

Inventory Received value
QOutflow Decrease
Inflow Increase

DO (Daily outflow)

DD (Daily decrease)

ADO (Average daily outflow)

ADD (Average daily decrease)

DI (Daily inflow)

DI (Daily increase)

ADI (Average daily inflow)

ADI (Average daily increase)

Average inventory level

Average level
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5.6

5.6.1

You can use the filter function to reduce the number of data sets displayed for a table. You

General processing functions

enter the filter functions in the top line of the table.

Using filter functions in tables (searching)

Workplace >> Tank &l Show secondary data Auto refresh Disabled || Unit| |=|Time zone|Locaton
Tank group All :_[‘ Product [All =] Supplier 'Aﬂ |+ Locatien [Al

State;  Tank name & ValueZ Units Timeunits Time zone Capacity > Level 3 Location = Frees  Products

0 M~ icowmn 18,2876 1 Days UTC-05:00 20,0000 [Si%. US Operations North 1,712.4 Product IC 010
0 M icoxmn 66.0% Days UTC-05:00 100.0 [66%. | US Operations West 34.0 Product IC 020
B0 A icosmix £,000.01 Days UTC+04:00 40,000.0 5% HO 34,0000 Product IC 030
0 & icosoo 3,000.01 Days UTC+01:00 20,0000 _15% Ha 17,000.0 Product IC 030
D A icwaste 3,000.01 Days UTC+01:00 30,000.0 | 80% [ tuoperations Uk 27,000.0 Waste IC 011
IC waste l 300001 Days UTC+01:00 30,000.0 | 80% [ tuoperations PL 27,000.0 Waste IC 011
IC Waste I 3,000.01 Days UTC+01:00 30,000.0 - 80% [ tuoperationsES 27,000.0 Waste IC 011
[} LNG 01000 1,00001 Days UTC+08:00 50,000.0 J2% APAC Operations SG 43,0000 Product LNG 010
A LNG waste 506101 Days UTC+08:00 25,000.0 | 80% [T APAc Operations TH 19,939.0 Waste LNG 011
= lore~I=]=]

S20_EN_BA00050S_0211

1. Inthe top table line, enter a complete designation or just the first few letters in the
desired field.

2. Press Enter.

3. Only the matching table entries are now displayed.
In order to display the entire table contents again, delete your entries and then press
Enter.

You can always use the following filter functions for the individual fields:

Description Example
Group Function User entry | Result (data displayed)
Character string * (wildcard) Tank0* All entries that start with "Tank0", e.g.
"Tank01", "Tank02-special" etc.
*Tank0* All entries that contain "Tank0', e.qg.
Frankfurt_TankO-mp1 etc.
Integers Integer 8 All rows with the value 8
=integer =8
>integer >8 All rows with values greater than 8
>=integer >=8 All rows with values greater than or equal
to 8
<integer <8 All rows with values less than 8
<=integer <=8 All rows with values less than or equal to 8
Integer-integer 8-100 All rows with values between 8 and 100
<>integer <>8 All rows with values not equal to 8
linteger 18
Integer™ 8* All rows with values that start with '8"
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Description Example
Group Function User entry | Result (data displayed)
Floating point >floating point number | >8.0 All rows with values greater than 8

numbers

<floating point number | <8.0 All rows with values less than 8

Floating point number- | 8.0-100.50 All rows with values between 8.0 and 100.50
floating point number

Floating point number* | 8* All rows with values that start with '8"

(wildcard)

Date columns are converted for display purposes so they can be filtered link a string column.

5.6.2  Filtering the data records displayed (picklist)

You can use picklists to filter the data records displayed, such as for Unit, Time zone, Tank
group, Product, Supplier or Location.

If you have selected a value from the picklist, the data records that match the filter criteria
are automatically displayed. The content of the picklists is reset to the default values when
you leave the overview.

2@ . Show secondary data Auto refresh|Disabled | ~| Unit| |~ | Time zone|Location
Tank group [All | Product [Al || supplier [an =] Location [Al I=
State  Tank name 5 Location & Products Level 2 Values Frees Capacity = Unit> Time stamp = Time zone 5
18111 124
(] IC 03-mix Ha Produelic’ | IS 50000 340000  40000.0 WHE D0 e
030 PM
0 & con Ha Froduct i | o 30000 170000 20000.01 RUBIIREN | oneiterin
030 PM
e . 1111811 12:00
0 A icwaste EU Operations UK Waste IC 011 | 9p% ] 30000 270000 3000001 s Europe/Berlin
18/ H
u IC Waste Il EU Operations PL Waste IC 011  90% r 3000.0 27000.0 30000.0 | ;:;Elﬂ =9 Europe/Berlin
11118/11 12:00
IC Waste Il EU Operations ES Waste IC 011 | s0% , 3000.0 27000.0 300000 1 Pl’l Europe/Berlin
El=[=]] [ore~[=]=|

S21_EN_BA00050S_0211

5.6.3 Changing the column display (fields) in the overview table

Pressing the button B¥# in the table header in the overview opens a context menu. Via this
context menu, you can show and hide columns or change the column order.

§
B
2

[up” [down

OO0 EEEZEEHEEE

]
H
7

PS0000953en
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5.6.4  Viewing numerical values (master data)

Numerical values above 1000 are displayed with a thousand separator. This is only the case
within the Workplace menu, however.

In contrast to Measured values, Manual values are displayed in blue color followed by the
text MAN. The column Data source provides information on where the data comes from:
measured or manually entered (for more details see Service Manual).

& 65 | | Hids detais Auto refresh| I~ unit] |~|7ime zone|Location !

Tank group |4l [~ Product [A1 |=| Supplier [A1 [~] Location [Al I=]

State = Location 2 Tank name 2 Level = Value 2 Unit 2 Data source & Product 2 Free £

¥  mMaulburg ::":‘l;_uz Moamig Be% ) 210,000.0 MAHN | Manual 50% Caustic Soda 110,000.0
Temperature 24T Weasured
Pressure 181.9 bar leasured

0 & Grenzach-whylen ::::}-m Muitly E8% 101,205.0 kg Measured 218,795.0
Temperature (inside) 10.1°C Weasursd

EEE ser~T=]=]
inventory chart ([ FFTEEPT Location defalls | Tank service status | Download history

Organization Limits

| Tank name  Tank_02 Menthly ramp | Capacity 320,000.0
[ value 210,000.0 MANS] | Optimum 310,000.0
[ unit 1 | Pian point

| Time stamp 8/10/14 2:48 PM | ship point 150,000.0
IProduct  |50% Caustic Soda | safety stock 90,000.0
JLocation  Maulburg | Hysteresis 0.0
| Time zone  UTC+01-00 | Free capacity 110,000.0
] soT g ITanktype (@ Standard tank

Recycling tank

Workplace_tank_EN_BA00050S

The character the system uses as the thousand separator depends on the lanquage setting
selected in the browser, e.g.:

German (Germany) de-DE 1.234,78
German (Switzerland) de-CH 1'234.78
English (US) en-US 1,234.78

ﬂ No thousand separator is used for numerical values that appear in views, histories or
reports that are downloaded, sent or printed out.

ﬂ The number of places after the decimal point is defined in the Configuration menu,
Unit menu item. Only people whose user role is configured as Master Data can change
the number of places after the decimal point for the units.

5.6.5 Changing master data

Depending on your particular user role, you can change data records in the "Company’, "User’,
"Tank", Aggregated tank’, "Location', "Product’ and "Tank groups" master data.

The data for a tank are changed in the following example. Proceed in the same way for other
master data.

1. Click the Configuration menu in the Navigation window.
2. Click the Tank menu item.

3. The following detail view is displayed in the Application window:
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Configuration >> Tank i E i
Product [Al || Buyer [AN |~| Supplier [Al [l
Tank name & Location £ Capacity & Product s Notes & unit2
IC 02000 US Operations West 100 Product IC 020 Tank soll regelmaki alle 2.. %
Ic 03000 HQ 355000 Product IC 030 |
IC 04000 CA Operations 320000 Product IC 040 gal
IC Waste EU Operations UK 400000 Waste IC 011 Material Safety Instruction... |
El=l] letd~T=]=]
Secondares  Tank freeze  Tankgroups  Tank notes
= ' . i |
D&, || 4 Tenksctup wizara |
| Tank name * IC 01000 i | capacity * 20000
| Location US Operations horth | optimum 15500, —
| Buyer Buyer AG | Plan point 12000
I Supplier Supplier AG I Ship point 10000
| soT _2ii0eys | safety stock 5000
| Product Product IC 010 [ Hysterssis T
Use product unit
= € [ unit |
| Tank type @ Standard tank
¢ Recycling tank
| ADIADO based on 14 Days
[~ Include
negative values
| Activate forecast @

Configuration_tank_tank_details_BAOOOS0EN

4. Inthe table, click the tank for which you want to make changes.
5. Select the Tank details tab.

6. The related tab is displayed in the lower section of the Application window:

Endress+Hauser

Secondaries  Tank freeze  Tankgroups  Tank notes

ITank name *

i | capacity * 100
I Location US Operations West IOpﬁmum

| Buyer Buyer AG | Plan point 50
| supptier | Supplier AG | ship point

| soT 2 Days | safety stock 35
| Product Product IC 020 [Hysteresis 2

Use product unit
| L Junit %
| Tank type ¢ Standard tank

| ADVADO based on

I Activate forecast

g | |:1| & Tank setup wizard

IC 02000

{  Recycling tank

14! Days

[~ Include
negative values

(]

7. Click the button.
8. The tab is displayed in the edit mode.

Configuration_tank_tank_details_2_BAOOOSOEN
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Secondaries Tank freeze Tank groups Tank notes
®
[ Tank name * i ] Icapacity - | 100
| Location | Optimum
| Buyer | Plan point | =0
| Supplier I Ship point
Ll | safety stock [ S
I Product —— - | Hysteresis | 2|
[~ Use product unit |U 't % —
ni
| Tank type @ Standard tank
= Recycling tank
o .
| ADVADO based on | 14|Days
™ Include
negative valuss
| Activate forecast @

Configuration_tank_tank_details_3_BAOOOSOEN

9. Make your changes.
10, Click to save your changes. Click $ to abort the process.

11, If you want to make changes to the Tank groups tab, proceed as described for the Tank

details tab.

5.6.6  Displaying modified master data in full

If a text that has been entered in an input box is too long to be displayed in full in a table
column, it is truncated. However, if you hover the cursor over the text, the text is displayed

in full in a separate info box.

Configuration >> Ts ﬂ

Procuct | &l Buryer | All Supplier | All

Tank name 2% Location 2 Hotes = Product = Capacity 2 Unit =
1 01000 US Operations North Product IC 010 20000 |

IC 02000 US Operations Vst Tank ol regelméiziy alle 3. Product IS 020 100 %

IC 03000 H Product I 030 200001

IC Waste EU Operations Lk, Material Satety Instruction... Waste IC 01 30000 |

I Wyaste || ELI Operations PL Material Safety Instructions must be signed off for every waste disposal!
HEE 1jot8[~]=]=]

n
G

Configuration_tank_2_BAOOOSOEN

5.6.7  Selecting all the rows in a table

By activating the Assign check box you can select all the rows in a table.
1. Click the button @
2. The specific tab is displayed in the edit mode:

Tank details Secondaries Tank freeze Tank groups Tank notes

=

IV pssign = Hame 2 Description 2

Selectfunselect all

A Tanks
Icd APAC Operations
v EU Operations
Icd 1S Operations

EI=[=] ot4~[=[z]

Configuration_tank_BAOO050EN
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3 Activate the Assign check box.

4. Click to save your selection. Click ﬂ to abort the process.

5.6.8  Deleting master data

Depending on your particular user role, you can delete data records in the "Company", "User",
"Tank", Aggregated tank", "Location", "Product" and "Tank groups" master data.

ﬂ A datarecord can only be deleted if the m

symbol is displayed in the tab. If the symbol

isnot displayed, the record is linked to other information. These links must be disabled

before the data record can be deleted.

The data for a tank are deleted in the following example. Proceed in the same way for other

master data.

1. Click the Configuration menu in the Navigation window.

2. Click the Tank menu item.

3. The following detail view is displayed in the Application window:

Configuration >> Tank

Product [Al = || Buyer |Al
Tank name % Location &

IC 01000 US Operations North
IC 02000 US Operations West
IC 03000 HQ

IC 04000 Ca& Operations

IC Waste EU Operations UK
[ ESEN I R

g0 Cs T Secondaries | Tank freeze

Hotes & Unit &

20000 Product IC 010
Tank zoll regelmiRig alle 3. %
355000 Product IC 030
320000 Product IC 040

Material Safety Instruction. .. |

Tank groups Tank notes

| Tank name *
| Location

I Buyer

| supplier

| soT

| Product

I Tank type

| ADIADO based on

I Activate forecast

oz m 7| 4 Tanksetup wizard

IC 01000
US Operations North
Buyer AG
Supplier AG

2 Days
Product IC 010
[T Use product unit

@ Standard tank
¢ Recycling tank

14 Days

[~ Include
negative values

(]

| capacity * 20000
| optimum 15500 —
| Plan point 12000
| ship point 10000
| safety stock 5000
| Hysteresis 100

| unit |

4. In the overview table, click the tank you want to delete.

Configuration_tank_tank_details_4_BAOOO50EN

5. The related tab is displayed in the lower section of the Application window:
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[~ Use product unit
| Tank type (& Standard tank
 Recycling tank

| ADUADO based on 14 Days

[~ Include
negative values

| Activate forecast @

Tank detais Secondaries Tank freeze Tank groups. Tank notes
D @ E_| ap Tank setup wizard
| Tank name * IC 02000 i | capacity * 100
| Location US Operations West | Optimum
| Buyer Buyer AG | Plan point 50
| Supplier Supplier AG | Ship point
| soT 2! Days | safety stock 5
| Product Product IC 020 5

I Hysteresis
| unit

6. Click m to delete the tank.

7. The prompt "Do you really want to delete?" is displayed.

Configuration_tank_tank_details_6_BAOOOSOEN

g. Click OK to delete the tank. Click Cancel to abort the process.

5.6.9  Copying and changing a data record

Depending on your user role, you can copy a data record in the following menu items: User,
Tank, Aggregated tank, Location, Company, Product, Tank group and Report.

Data (fields) that belong specifically to the data record are not copied. These fields remain

empty in the copied data record.

If the function is available, the following button |:|_| is displayed.

The data record of a tank is copied in the following example. The same procedure applies if

you want to copy other data records.

Click the Tank menu item.

=W N e

Click the Configuration menu in the Navigation window.

In the overview table, click the tank you want to copy.

The following detail view is displayed in the Application window:
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Product [Al [~] Buyer [All |~| supplier [Al I~
: Location = Capacity & Product 5 Notes & unit

Ic 01000 US Operations North 20000 Product IC 010 I

ic 02000 US Dperations West 100 Product IC 020 Tank soll regeiméiftig alle 3... %

IC 03000 HO 355000 Product IC 030 I

IC 04000 CA Operations 320000 Preduct IC 040 gal
i I Wasts EU Operations UK 400000 Waste IC 011 Material Safety Instruction.. |
[Z[z]a]  Zorg~[=]¥]
Secondaries  Tank freeze | Tankgroups  Tanknotes

b | @ ml ﬁji -‘.}z Tank setup wwzardi

| Tank name * IC 02000 i | capacity * 100
I Location US Operations West |0p1imum
| Buyer Buyer AG | Plan point 50
| Ssupplier Supplier AG | Ship point
| sor _2j{Days | safety stock 35
| Product Product IC 020 | Hysteresis =

Use preduct unit
E 2 | unit %
| Tank type @ Standard tank

( Recycling tank

| ADVADO based on 14 Days

[~ Include
negative values

| Activate forecast @

Configuration_tank_tank_details_7_BAOOOSOEN

5. Click the |:|:| button. The data record is displayed in the editing mode.

PN Secondaries  Tank freeze Tankgroups  Tanknotes

B x

| Tank name * [ic ozooo | il | capacity * | 100]

| Location [Us Operations West =] | optimum

| Buyer |Buyer AG =] . | Plan point =)

| suppii [Supplier AG ] | ship point

| soT [ 2lpays T | safety stock | 35|

| Product |Proguct IC 020 ] [tysteresic [ 3|
[ Use product unt Imﬂ = T

[ Tank type (& Standard tank

{~ Recycling tank

[ADUADO basedon | 14|Days

Include
negative values
| Activate forecast @

Configuration_tank_tank_details_8_BAOOOSOEN
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5.7 Receiving messages (messaging)

ﬂ Everyone can receive a notification message.

A message from the system administrator is displayed the next time the user logs on.

Meszage 1 of 1 )

»® | Eror| [| ok
Subject Subject

NMeszage

Meszags
Created by Lena Leppert
Created at Mar 25, 2011 5:.00:38 PM
[ mark as read

PS0000954en

The following options are available:

Button/field

Meaning

i)

Save message as PDF file.

Previous message

This button is displayed if several messages are available. Click the Previous message
button to view and process previous messages.

Next message

This button is displayed if several messages are available. Click the Next message button to
view and process subsequent messages.

OK

This button is displayed for the last message. Click OK to exit the dialog.

Mark as red

Mark the message as read using the Mark as read field.
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o

N Viewing tanks and associated information

The Tank menu item is available to people with Read only, Scheduler or Operator
configured as their user role.

The Notes and Files, Tank Partners, Location Details, Event Details and Freeze
Event Details tabs are displayed only if they contain at least one piece of information.

The time zone configured for the location is used for the Tank menu item (— [ 108).
"UTC+00:00"is the default value.

Depending on your configuration, Objects are displayed instead of Tanks. For more
information refer to the appropriate chapter in the Service Manual for System
administration.

Manual values are displayed in blue color followed by the text MAN. The column Data
source provides information on where the data comes from: measured or manually
entered.

1. Click the Workplace menu in the Navigation window.

2. Click the Tank menu item. A list of the tanks assigned to you is displayed.

Warkpiace > Tank # |F) | Hidedetais Auto refresh| = | Unit| - |Time zone | Location

Tank group [Al [~ Product [an || Suppiier [a1 || Location [l [

State & Location 2 Tank name = Level = Value = Unit = Data source o Product % Free =

e Tank_02 Monthiy . 3

0 & wmeulburg s BE% | 240,000.0 MAN | Manual 50% Caustic Soda 110,000.0
Temperature 84°C Measured
Pressure 181.8 bar Measured

0 & Grenzach-Whylen :::n';-m Manthy 8% 101,205.0 kg Measured 218,795.0
Temperature (inside) 10.1°C Measured

EE=] dor~I=E]

Workplace_tank_2_BAOO050SEN

3. In the table, click the tank you want to view in greater detail.

4. The details of the selected tank are displayed in the application window:
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| Hide detais Auto refresh[S min ~| Unit| [~ Time zone [Location _

Tank group All _" Product ‘_Ai\ =l Supplier [an || Locatien 'ﬁ:\l T

States  Tankname® Value % Unit = Level 3 Location 5 Product & Free s Capacity &

0 & icowoo 10,258.51 51% US Operations Horth Product IC 010 9,741.5 20,0000
A icoz000 80.6% T — US Operations West Product IC 020 19.4 1000
N cormix 222,882.01 “30% HQ Product IC 030 527,118 750,000.0
0 & icozo00 11144101 3% HQ Product IC 030 243,560.0 365,000.0
A icosnon 110,964.0 gal e CA Operations Product IC 040 209,036.0 320,000.0

EEL Zor[=]=]

Tankdetsis  MNotesand fiee  Tankpariners - Location detailé  Eventdetalls  Freeze eventdetals  Downioad history

% (percent)

| capacity 100.0 | Time zone |UTC-05:00 | scaling [Minidax__|~|| Period selection 20days |~ @
100
75 e
50 -
28
0 =3
1.Sep 3.5ep 5.5ep 7.5ep 9.5ep 11.5ep 13.S5ep 15.5ep 17.5ep 19.Sep 21.5ep 23.5ep 25 Sep 27.Sep 29 Sep

H 40 & ' M

5.

6.

Workplace_tank_3_BAOOOSOSEN

If you click on another line, the details of the newly selected tank are displayed.
Click the Hide details button when you want to hide the details again.

You can choose the following tabs in the lower part of the application window:
Inventory chart, Tank details, Notes and files, Tank partners, Location details, Tank
service status, Event details and Download history.

SupplyCare distinguishes between standard tanks and recycling tanks. From a
standard tank, the product is withdrawn. For a recycling tank, the tank is filled with the
product (= 195).

In the "Workplace — Tank" view, the current level/available capacity are displayed in
graphic form in the Level column. For standard tanks, the colored bar drifts from left
to right with increasing level. The percentage specified corresponds to the current
level. For recycling tanks, the colored bar drifts from right to left with increasing level.
The percentage specified corresponds to the currently available capacity.
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6.1.1 "Tank" overview table

Pressing the button in the table header in the overview opens a context menu. Via this
context menu, you can show, hide and move table columns.

The following columns are available for the overview table:

Columns Description

Status The symbol for the current tank status is shown on the display. See also the "Icons for tanks' chapter, "Status
display" section.

Location Indicates the tank location. The location is the name of the location. The name is selected in the
Configuration menu in menu item Tank, field Location. The location is specified in the Location menu
item.

Tank name Indicates the tank name. The field can also be displayed for existing secondary values.

s Primary value: The tank name for the primary value is entered in the Tank name field. Path:
Configuration -»Tank — Tank details — Tank name

= Secondary value: The tank names for the secondary values are entered in the Configuration menu, Tank
menu item, Secondaries tab, Name field.

Level The current level is indicated as a symbol and a percentage.

Value Displays the last valid primary value. The field can also be displayed for existing secondary values.
= The Value field indicates the last valid measured value.

s For aggregated tanks, the sum of the valid measured values for the associated tanks is displayed. Tanks
with status "Out of service" are not included. If all associated tanks are "Out of service","0" is displayed as
the value.

s The number of places after the decimal point is defined in the Configuration menu, Unit menu item.

= Manual values are displayed in blue color followed by the text MAN, even if a manual value is used for a
tank which is part of an aggregated tank.

Unit Indicates the unit. The field can also be displayed for existing secondary values.

= The unit for the primary value is selected via the Unit field in the Tank details tab. The units for the
other measured values (secondary) are selected in the Profile menu in the User preferences tab.

= In the case of mass units, the selection for the field Unit mass in the User preferencesmenu item has
priority over the setting in the Tankmenu item.

= In the case of volume units, the selection for the field Unit volumein the User preferences menu item
has priority over the setting in the Tank menu item.

Data Source

Provides information on the data and displays wether the data comes from a measured source or manually

entered.
Free The free capacity of the tank is calculated.
Product The product name is selected in the Configuration menu in menu item Tank, field Product. The product is
specified in the Productmenu item.
Notes Indicates whether tank and/or location notes are available.
Optimum The optimum capacity of the tank is specified in the Configuration menu in menu item Tank, field
Optimum.
The number of places after the decimal point is defined in the Configuration menu, Unit menu item.
Capacity The capacity of the tank is specified in the Configuration menu in menu item Tank, field Capacity.

The number of places after the decimal point is defined in the Configuration menu, Unit menu item.

PP (plan point)

Tank plan point. The field can also be displayed for existing secondary values.

The plan point of the tank is specified in the Configuration menu in menu item Tank, field Plan point.
The value entered in the Secondaries tab is used here for secondary values.

The number of places after the decimal point is defined in the Configuration menu, Unit menu item.

SP (Ship point)

The ship point of the tank is specified in the Configuration menu in menu item Tank, field Ship point.
If the Recyclingcheck box is enabled, the ship point is not displayed.
The number of places after the decimal point is defined in the Configuration menu, Unit menu item.

SST (Safety stock)

Tank safety stock. The field can also be displayed for existing secondary values.

The safety stock of the tank is specified in the Configuration menu in menu item Tank, field Safety stock.
The value entered in the Secondaries tab is used here for secondary values.

The number of places after the decimal point is defined in the Configuration menu, Unit menu item.

Hysteresis

The hysteresis serves to prevent constant event messages, e.g. due to a fluctuating level. The field can also
be displayed for existing secondary values.
The number of places after the decimal point is defined in the Configuration menu, Unit menu item.

Endress+Hauser
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Columns

Description

Out of service

The field is activated if the tank is currently "Out of service".

From date Indicates the date as of which a tank was, is or will be "Out of service".

To date Indicates the date until which a tank was, is or will be "Out of service".

Supplier Indicates the responsible supplier. The supplier is created as a company.

Buyer Indicates the buyer. The buyer is created as a company.

Buyer ID Is equivalent to the ID field in the Company detailstab in the Company menu item.

SDT (standard delivery time/standard
disposal time)

Standard tanks: The standard delivery time for the tank is specified in the Configuration menu in menu
item Tank, field Standard delivery time.
Recycling tank: The standard disposal time for the tank is specified in the Configuration menu in menu
item Tank, field Standard disposal time.

Time unit Time unit used for the SDT field (standard delivery/disposal time).
Time stamp Time stamp for the last measured value. The field can also be displayed for existing secondary values.
= The time stamp of the time zone for the last valid measured value is used. Also see Time zone field.
= In the case of aggregated tanks, the time stamp from the associated tank which supplied the most recent
measured value is used.
Time zone Time zone of time stamp. The field can also be displayed for existing secondary values.

The time zone of the location is used.

DSST (days until safety stock is reached) | Indicates the estimated number of days remaining until the safety stock is reached. The value is calculated

with the average quantity per day. The calculated average quantity is based on the "Forecast based on"value.

PD (planned delivery/planned disposal) | The date and time for the next planned delivery are displayed for standard tanks. The date and time for the

next disposal are displayed for recycling tanks. The field is empty if no delivery or disposal has been
planned.
The time zone of the location is used.

PD amount (amount for planned
delivery/amount for planned disposal)

Amount for the planned delivery and disposal. The unit corresponds to the unit in the Unit column.

38

6.1.2  Inventory chart

The historical and expected pattern for the inventory is displayed in the diagram for the
period selected. The distribution is 2/3 for the history (measured values) and 1/3 for
extrapolation (calculated values).

If the tank is out of service, only the historic pattern of the inventory is displayed. The
expected pattern for the inventory is not displayed.
Manual values are displayed in blue color followed by the text MAN.

Inventory chart Tank details. Location details Tank service status Download history
Print chart

| capacity 320,000.0 | Time zone |UTC+01:00 | Scaling [MinMax [ +| | Period setection [T days || @B

300k

Inventory
Value: 210,000.0 MAN

Tirni stamp: 0671 8714248 PM - Enress
200k .

| {liter)

100k

6. Jun 7. Jun 8. jun 2. Jun 10, Jun 11. jun 12 jun

H W e M M

7 Temperature | | 53 Pressure

Workplace_tank_4 BAOO050SEN
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Via the Scaling field, choose between the minimum/maximum scaling and automatic
scaling. If "Min/Max" is chosen, the inventory is displayed between "0" and "Capacity". "Auto"
displays the inventory between the smallest and largest displayable value - including
forecast values.

Select the period of time for the inventory chart via the Period selection field.

The current limit values are specified as horizontal lines in various colors

Color Standard tanks Recycling tanks

. green Range between the Optimum and Plan Range between Empty (value 0) and the
point limit values Plan point limit value

D yellow Range between the Plan point and Ship Range between the Plan point and Safety
point limit values stock limit values

D orange Range‘be.tween the Ship point and Safety not present
stock limit values

. red Range between the Safety stock limit value | Range between the Safety stock and
and Empty (value 0) Capacity limit values

ﬂ Click the i button to print the inventory chart.
ﬂ If you want to zoom into a specific period (— 5 49).

6.1.3 Tank details

The tab displays information on the tank and limit values.

Inventory chart Tank details MNotez and files Tank partners Location details Tank service status Freeze event details Download history

Organization Limits

| Tank name IC 02000 | capacity 100.0
| value B0.6 | optimum

| unit % | Plan point 50.0
| Time stamp 8/11/12 3:10 AW | ship point

|Product | ProductiC 020 | safety stock 35.0
| Location  US Operations West | Hysteresis 20
| Time zone |UTC-05.00 | Free capacity 19.4
| soT 2 [Tanktype ¢ Standard tank

¢ Recycling tank

Workplace_tank_5_BAOODS0SEN
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Description of fields

Field

Description

Tank name

The tank name is selected in the Configuration menu in menu item Tank, field Tank name.

Value

Last primary value

= The Value field indicates the last valid measured value.

= For aggregated tanks, the sum of the valid measured values for the associated tanks is displayed. Tanks
with status "Out of service" are not included. If all associated tanks are "Out of service', "0" is displayed as
the value.

= The number of places after the decimal point is defined in the Configuration menu, Unit menu item.

Unit

Last unit of primary value

= The unit is specified in the Tank menu item.

= In the case of mass units, the selection for the field Unit mass in the User preferences menu item has
priority over the setting in the Tank menu item.

= In the case of volume units, the selection for the field Unit volume in the User preferences menu item
has priority over the setting in the Tank menu item.

Time stamp

Time stamp of last primary value

= The time stamp of the time zone for the last valid measured value is used. Also see Time zone field.

= In the case of aggregated tanks, the time stamp from the associated tank which supplied the most recent
measured value is used.

Product

The product name is selected in the Configuration menu in menu item Tank, field Product. The product is
specified in the Product menu item.

Location

The location is selected in the Configuration menu in menu item Tank, field Location. The location is
specified in the Location menu item.

Time zone

Time zone of time stamp.
The time zone of the location is used.

SDT (Standard delivery time in days or

The standard delivery time for the tank is specified in the Configuration menu in menu item Tank, field

hours) Standard delivery time.
Capacity The capacity of the tank is specified in the Configuration menu in menu item Tank, field Capacity.
The number of places after the decimal point is defined in the Configuration menu, Unit menu item.
Optimum The optimum capacity of the tank is specified in the Configuration menu in menu item Tank, field
Optimum.
The number of places after the decimal point is defined in the Configuration menu, Unit menu item.
Plan point The plan point of the tank is specified in the Configuration menu in menu item Tank, field Plan point.
The number of places after the decimal point is defined in the Configuration menu, Unit menu item.
Ship point The ship point of the tank is specified in the Configuration'menu in menu item Tank, field Ship point.
If the Recycling check box is enabled, the ship point is not displayed.
The number of places after the decimal point is defined in the Configuration menu, Unit menu item.
Safety stock The safety stock of the tank is specified in the Configuration menu in menu item Tank, field Safety stock.
The number of places after the decimal point is defined in the Configuration menu, Unit menu item.
Hysteresis The hysteresis serves to prevent constant event messages, e.g. due to a fluctuating level (— [ 96.

The number of places after the decimal point is defined in the Configuration menu, Unit menu item.

Free capacity

The free capacity of the tank is calculated.

Tank type

The tank type is displayed: ‘Standard tank" or "Recycling tank"

Constituent tanks

This field is displayed for aggregated tanks only.
All corresponding tanks are displayed in this list.

Value (aggregated tanks)

This field is displayed for aggregated tanks only.
The Value field shows the last valid measured value for the tank selected in the "Constituent tanks" list.
The number of places after the decimal point is defined in the Configuration menu, Unit menu item.

Out of service

This field is displayed for aggregated tanks only.
The field is activated if the tank selected in the "Constituent tanks" list is out of service.

Bad measurement(s)

This field is displayed for aggregated tanks only.
The field is activated if the tank selected in the "Constituent tanks" list returns bad measurement data.

40

Endress+Hauser



SupplyCare Hosting Monitoring tanks - "Tank" workplace

6.1.4 Notes and files

Notes, data and files pertaining to the tank and location are displayed in this tab.

Inwentory chart Tank detailz WEEEEULRIEEE Tank partners Leocation detaile. ~ Tank service status Event detail=s Downioad history

[ Record selection _Dﬂté =]

[ Tank | Files
| Data 1
[pataz

4k

Name 2 Size & Modified at =
[pata3

Mustermann AG - Material

- 5 ; <40 AM
= Specifications IC 02000 pdf i A A

ILocation
|pata1
| pata 2
|pata 3

EEEL Jeri=]=[=]

$33_EN_BA000505_0211

Via the Record selection field, choose whether the Notes or Data should be displayed.

Via the Files table, you can open the files and save them locally as follows:
1. Click the File name (hyperlink) in the Name column in the table.
2. A dialog box opens. Here you can choose whether you want to open the file or save it.

3. Click OK to open or save the file. Click Cancel to abort the process.

6.1.5  Tank partners

Information on the buyer and supplier is displayed in this tab. If no buyer/supplier is
currently assigned to the selected tank, this tab is not visible.

Inventory chart ~ Tank detaile  Notes and files Location detaile  Tank service status ~ Eventdetaie  Download history

Buyer Supplier

I Company Buysr AG Supplier AG

I Street Nebenstrasse 55 Foststrasse 32

| city Ziirich 5t. Gallen

| zip code 2001 3001

| state

| country CH CH

| identifier

| Identifier agency AszsignedByBuyer AzsignedBySeller

$33-2_EN_BA000505_0211

ﬂ The tank partner, buyer and supplier are assigned to the tank via the Configuration
menu in the Tank menu item, Tank details tab (— 2 91).
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6.1.6 Location details

Information on the tank location is displayed in this tab.

Inventory chart Tank details Notes and filez Tank partners Location details Tank service status Event details

Download history

Location Manager

| Company Mustermann AG | Name

| Street | First name
I City California I E-mail

I Zip code I Fax

| state CA | Mobile

| country USA | Phone

| Name US Operations West

6.1.7 Tank service status

Information on the tank service is displayed in this tab.

$34-1_EN_BA000505_0211

Inventory chart ~ Tankdetaile  MNotes and files  Tank partners

Location details Tank service status Ewent detailz

Download history

B

I From date
ITo date
| comment

6.1.8 Event details

$34-2_EN_BA000505_0211

The event details for the currently applicable event, e.g. "Safety stock reached’, for the
selected tank are shown in this tab. If no event is currently applicable for the selected tank,

this tab is not visible. For a description of the Event details tab (— £ 58).

Inventory chart Tank detailz. Notes and files Tank partners

Location details

2

| Message Ship point reached, detected by measurement.

| comment

Planned delivery
| Amount 649 | unit

lcomment PO 1234

%

I Status Acknowledge

In process

| Time stamp 11/19/11 7:00 AM | Time zone USiEast-ndiana

Tank =ervice status Event detailz Download history

$34-3_EN_BA00050S_0211
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6.1.9 Freeze event details

The event details for the currently applicable freeze event for the selected tank, are shown
in this tab. If no freeze event is currently applicable for the selected tank, this tab is not
visible.

For a description of the Freeze event details tab — 2 58.

Inventory chart Tank details Notes and files Location details Tank service status Event details Freeze event details Download history

| Message Freeze event, detected by measurement,

| value 61,750.0 | Unit kg
| Time stamp  11/6/13 6:50 PM | Time zone UTC+01:00
Limit
| vValue 61,655.0 | unit kg
| Time stamp 11/6/13 5:55 PM | Time zone UTC+01:00
| Freeze event delta 42.0 | unit kg

Workplace_tank_Freeze_Event_BAOOD50SEN

6.2 Editing tank service status

ﬂ Only users with the Operator user role can specify or change the service status of a
tank. All other user roles can only read this tab.

If a tank is out of order for a service, this is shown in the tank overview table by the
symbol for individual tanks and the ﬁ symbol for aggregated tanks. Measured values
are no longer updated. Notifications of tank events are no longer produced.

Click the Workplace menu in the Navigation window.
Click the Tank menu item. A list of the tanks assigned to you is displayed.
In the overview table, select the tank whose service status you want to edit.

In the lower section of the application window, select the Tank service status tab.

o B e

Inventory chart Tank detailz Notez and files Tank partners Location details. Tank service status Ewvent detailz. Download history

Z

| From date
I Todate
I Comment

$35_EN_BA000505_0211

5. Click the IE button.
6. The tab is displayed in the edit mode.

7. Select a time in the future when you want to put the tank out of service _You can either
enter the date directly in the Start date and End date fields or use the button.
When entering the date directly use the dd.mm.yy format.

8. If necessary, enter a comment in the Comment field.
9. Click to save your changes. Click ﬂ to abort the process.
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6.3 Download history

The following options are available via the Download history tab:

= Save measured value history for all tanks shown in the overview or for one tank selected
in the overview in CSV format.

= Display measured value history for one tank selected in the overview in a diagram.

The CSV file contains the following data: Tank name, Time stamp, Value, Unit, Optimum,
Plan point, Ship point, Safety stock and Measuring point (— ) 44). If a value is manually
configured it is marked with the suffix MAN.

1. Click the Workplace menu in the Navigation window.
2. Click the Tank menu item. A list of the tanks assigned to you is displayed.
3. In the overview table, select the tank whose history you want to view as a chart or save
as a CSV file.
4. In the lower section of the application window, select the Download history tab.
Inventory chart ~ Tankdetaile ~ Notes and fles  Tank partners  Location details ~ Tank service status ~ Event details
| &
| From date 32812012 =
| To date - 228/2012 =
| Format WS Excel(C5V)
v Export selected tank
only
| Include secondary
values
[ Include scaled
values
| Readings (max) =00
INumber of readings

10.
11.

1L

Workplace_tank_history_BAODOSOEN

Select a time in the past for which you want to download data. You can either enter the
date directly in the Start date and End date fields or use the |1Z| button. When entering
the date directly use the dd.mm.yy format. The "UTC+00:00" time zone is used for the
start and end date.

If you want to download the measured value history as a file, MS Excel (CSV) is available
as the Format.

Activate the check box Export selected tank only, if you only want to download the data
from the selected tank. Deactivate the check box if you want to download the data from
all of the tanks shown in the table.

Activate the check box Include secondary values, if you also want to download the
secondary values. This information is only relevant when downloading the data as an
Excel file.

Activate the check box Include scaled values, if you also want to download the scaled
values.

Via the field Readings (max.), specify the maximum number of primary values per tank.

Click the g buttons to display the measured value history in a diagram. If the selected
tank is out of service, only the historic pattern of the inventory is displayed. The
expected pattern for the inventory is not displayed.

Click the ﬂ button to download the measured values as an Excel spreadsheet
The CSV file has the following structure:
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() [%]
=1
= g
= & B
'é ~ (%] ]
£ = = 'S
2 & 8 g s g =
E g £ £ 5 $ 3 > ) £
g % E E 3 2 & £ £ g
A () v g o & i) ] 3] 3] @
| g 5 5 = g & & = e e g
= = = 5 S m & & o & & =
TANK_01 1/13/10 6:40 AM | 1.76 1 0 0 0 0 1 7.0 3.0 1
TANK 01 |1/13/106:49 AM |5 A 0 0 0 0 1 7.0 3.0 2
TANK_01 |1/13/106:58 AM |1 Y 0 0 0 0 1 7.0 3.0 3
TANK_01 1/13/107:.07 AM | 28 °C 0 0 0 0 7.0 3.0 4
TANK 01 |1/14/106:43 AM | 1.757 |1 0 0 0 0 1 7.0 3.0 1
TANK_01 | 1/14/106:52 AM |6 A 0 0 0 0 1 7.0 3.0 2
TANK_01 1/14/107.01 AM | 2 \4 0 0 0 0 1 7.0 3.0 3
TANK 01 |1/14/107:10 AM |29 C 0 0 0 0 1 7.0 3.0 4
TANK_01 | 1/15/106:46 AM | 1.754 |1 0 0 0 0 1 7.0 3.0 1
TANK_01 1/15/10 6:55 AM |7 A 0 0 0 0 1 7.0 3.0 2
TANK 01 |1/15/107:04 AM |3 Y 0 0 0 0 1 7.0 3.0 3
TANK_01 |1/15/107:13AM | 30 °C 0 0 0 0 1 7.0 3.0 4
TANK_02 1/13/106:40 AM | 2.76 1 10.0 8.0 7.0 3.0 0 0 0 1
TANK_02 1/13/106:49 AM | 2.5 A 10.0 8.0 7.0 3.0 0 0 0 2
TANK_02 1/13/106:58 AM | 31 \4 10.0 8.0 7.0 3.0 0 0 0 3
TANK_02 1/13/10 7:07AM 2.8 °C 10.0 8.0 7.0 3.0 0 0 0 4
TANK_02 1/14/10 6:43 AM | 2.757 1 10.0 8.0 7.0 3.0 0 0 0 1
TANK_02 | 1/14/106:52 AM 2.6 A 10.0 7.0 7.0 3.0 0 0 0 2
TANK_02 | 1/14/107:01 AM |32 v 10.0 7.0 7.0 3.0 0 0 0 3
TANK_02 1/14/107:10 AM | 2.9 °C 10.0 7.0 7.0 3.0 0 0 0 4
TANK_02 | 1/15/106:46 AM |2.754 |1 10.0 8.0 7.0 3.0 0 0 0 1
TANK 02 | 1/15/106:55AM |2.7 A 10.0 8.0 7.0 3.0 0 0 0 2
TANK_02 1/15/10 7:04 AM |33 \4 10.0 8.0 7.0 3.0 0 0 0 3
TANK 02 |1/15/107:13AM | 3.0 C 10.0 8.0 7.0 3.0 0 0 0 4

Endress+Hauser

The language of the header of the CSV file depends on the language setting in the
browser.

The table is sorted first by tank name, then by time stamp. The "UTC+00:00" time zone

is always used for the time stamp.

The column R provides information about the tank type. "0" stands for standard tank.

"1" stands for recycling tank.

The date and time are displayed as follows in the standard factory setting:
yyyy-MM-dd, HH:mm:ss

Manual values are marked with the suffix MAN.
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6.4 Viewing secondaries

A range of measuring devices allows additional measured variables (secondary) to be
recorded in addition to the primary variable.

If secondary values have also been assigned to a tank, you can view these values in the
"Workplace - Tank" view in the overview table, in the Inventory chart tab and in the
Tank details tab. A maximum of one primary value and eight secondary values can be
assigned to a tank.

ﬂ The unit for the primary value is specified via the Unit field in the Tank details tab. In
the case of mass units and volume units, priority is given to your settings for the Mass
unit or Volume unit fields in the User preferences menu item.

ﬂ The units for the secondary values are specified in the Measuring point details tab in
the Engineering unit (for application) field.

6.4.1 Viewing secondaries in the overview table in the "Tank" menu
item

ﬂ The secondary values are hidden or displayed as standard depending on the system
settings for your contract. The secondary values are hidden in the default standard
setting.

1. Click the Workplace menu in the Navigation window.
2. Click the Tank menu item.

3. The following detail view is displayed in the Application window:

Workplace >> Tank Refresh view | Show secondary dats Unit| ~ | Time zone| Location
Tank group [All [+] Product [Al | suppiier [A1
State = Tank name = Location & Products LevelS Values Frees Capacity = Unit> Time stamp = Time zone o
7 & 8 of
0 A icwaste EU Operations UK Waste IC 011 | a0% 30000 270000  30000.01 ;:;E LB
% IC Waste Il EU Operations PL VWaste IC 011 | 90% r 3000.0 27000.0 30000.01 ;:Iw‘” 1450 Europe/Berlin
. 11118111 12:00
U IC Waste Il EU Operations ES Waste IC 011 | so% 3000.0 27000.0 30000.001 PI.Jl Europe/Berlin
118/ =
] LHG 01000 APAC Operations 56 ;’:;d““ LNG| ot 10000 490000  50000.0] ;::E WA | casoie
0 & Lncwaste APAC Operations TH ;\:m NG | ook 190854 59145 2500001 :’1;"15‘11 A e
Jord~T=]=]

$38_EN_BA000505_0211

4. Click the Show secondary data button.

5 All the associated secondary data are shown underneath the specific tanks. Of the
secondary data, the following data are shown if available: Tank name, Value, Unit,
Hysteresis, Limit 1 and Limit 2. The tank name corresponds to the Name field in the
Secondaries tab in the Tank menu item.

6. Click the Hide secondary data button to hide the secondary data.

6.4.2  Viewing secondaries in the inventory chart

ﬂ Users with the Master Data user role can specify a name via the Secondaries tab in
the Tank menu item. This name is used in the overview table for the button and the
graph. If no name has been entered, the secondary values are given the default names
Secondary[1], Secondary|2], Secondary[3], Secondary[4], Secondary[5],
Secondary[6], Secondary[7] and Secondary[8].
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1. Click the Workplace menu in the Navigation window.
2. Click the Tank menu item.

3. In the table, click the tank whose secondary data you want to display in the
Inventory chart tab.

4. The following detail view is displayed in the Application window:

Waorkplace »> Tank P | Hide detals Auto refresh 5 min -] unit| ~ [~|Time zone|Location

Tank group | A = Product [l [+ supplier [&1 * Lacation [&1 -

State = Tankname 2 Location % Product 2 Level 2= Value = Unit 2 Timestamp 2 Time zone 2

0 A& icwaste EU Operations UK Waste IC 011 0% [ 3,000.01 32712 12:00 PM UTC+01:00
Vaste Tempersture 3,0000°C /2701212200 PM UTC+01:00

i} IC Waste Il EU Operations PL Waste IC 011 0% [ 3,000.01 922712 12:00 PM UTC+01:00

] 1€ Waste Il EU Operations ES Waste IC 011 0% [§ 3,000.01 322712 12:00 PM UTC+01:00

0 LHG 01000 APAC Operations 56  Product LNG 010 T 1,000.01 322712 6:16 PM UTC+08:00

Tank details Motes and files Tank partners Location details Tank service status Event details Downlosd history

100.0| | Time zone UTC-05:00 | Scaling [WinMfax _|~| | Period selection [7days |~|
30K
20k
T
w
£
10K
ok
18. Mar 20. ar 22, Mar 24, Mar 26 Mar 28 Mar 30, Mar

I 4« o O H

2 Show Yaste Temperature

$39_EN_BA00050S_0211

The inventory chart displays the graph for the primary value.

5 Click the Show [Name] button beneath the chart.
Depending on the number of secondary values that have been assigned to the tank, the
appropriate number of Show [Name] buttons are displayed beneath the inventory
chart.

6. Click the Hide [Name] button to hide the specific graph.

ﬂ Click the IE:_'I button to print the inventory chart.

ﬂ If you move the cursor over the graph, the specific value and time stamp are displayed
for the individual point in the graph.

6.4.3  Viewing secondary data via the "Tank details" tab
1. Click the Workplace menu in the Navigation window.
2. Click the Tank menu item.
3. In the table, click the tank for which you want to display secondary data.
4. Select the Tank details tab.
5 Click the button E beside the Value field.
6

The following screen appears:
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X

e
IVaIue IUnit |Tirne stamp

I Primary 865.00 || FEM2 335 PM

| secondary[4] 51,525.00) 1 2/512 3:35 PM

I Secondary[2]

| secondary[3]

| secondary[4]

| secondary(s]

| secondary(s]

I Secondary[7]

I Secondary[8]

Tank_details_details_BAOODS0SEN

The magnifying glass cannot be selected in the following cases:
= No secondary values are assigned to the selected tank.

= The tank supplies a bad measured value.

= The tank is out of service.

= The tank is assigned to an aggregated tank.

6.5 Viewing historical values and forecast values in the
inventory chart

The inventory chart displays the values measured up to the present date with a continuous
line and the values calculated from the present date with a broken line. No forecast values
are available for secondary values.

In the case of standard tanks, the forecast values are calculated from the "Average daily
outflow" value. In the case of recycling tanks, the forecast values are calculated from the
"Average daily inflow" value.

The inventory chart offers the following additional functionalities:

Mouseover function

Additional information is displayed if you move the cursor over a graph in the inventory
chart. If the point in the graph is in the past, the "Inventory" window appears with
information on the measured value and the time stamp. If the point in the graph is in the

future, the "Forecast'window appears with information on the calculated value and the time
stamp.
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OENGEE M Tankdetails Notesand files  Tankpariners  Location detals Tank service status  Downlead history
| capacity 100.0. | Time zone |UTC-05:00 | scaling [Winiax__|~| | Period selection [20 days || @B
100
Inventory
Value: 808
Time stamp: 09/11/12 2:10 AM =4
75 T
——
HH—""—\—;_
= =sx
= -
o i -
B ow -t
5 30
=%
=
®»
25
0 &
1.5ep 3.5ep 5.5ep 7.5Sep '9.5ep 11.5ep 13:5ep 15.5ep 17 5ep 19 .5ep 21.5ep 23.5¢p ‘25.5ep 27.5ep 29.5ep
M 4« e W M

Workplace_tank_inventory_chart_BAOOO50SEN

Clicking on a point in the graph

A dialog box appears if you click on a point in the graph with the cursor. The Historical value
dialog box appears for the values measured in the past. The Forecast value dialog box
appears for the calculated values in the future. The Current value dialog box appears for the
last measured value received.

Historical value

ITime stamp

80.8 B11M21:10 AN

14 44

Workplace_tank_inventory_chart_2_BAOOOSOSEN

Navigating via the dialog box

The Value field in the dialog box displays the measured value for the past and the calculated

value for the future. The Time stamp field displays the associated date and time. Click the
44 button to view the older measuring points. Click the | bk button to view the more recent
measuring points. If you want to view points that are further back in time, change the
number of displayed days in the Period selection field.

6.6 Zoom functions in the inventory chart

You can use the zoom function to enlarge a maximum section of 12 hours in the inventory
chart to get a closer look at the data.

1. Set the start of the zoom-in zone.

Proceed as follows:

- Using the left mouse button, click the desired starting point.

- While holding the left mouse button, drag the mouse to the left or right.

- The selected zone is marked with a dark background. You can move the zone to the left or
right by dragging the mouse.

2. Click the left mouse button to select the end of the zoom-in zone.
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3.
4.

The inventory chart with the selected zone is loaded.

Click Reset zoom to zoom out again.

Inventory chart Tank details Notes and files Tank partners Location details Tank service status Downlead history

|Capacity 100.0 |Time zone UTC-05:00 |Sca|ing :'l.lim;l]ax ;"'f | Period selection _'_éfl"days : o

100

% {percent)
=

25

0 =

1.5ep 3.5ep 5.5ep 7. Sep 9.5ep 11.5ep 13 5ep 15.5ep 17.5ep 19.5ep 21.5ep 23.5ep 25.5ep 27.5ep 29.5¢p

W W e w0

Workplace_tank_inventory_chart_3_BAOOO50SEN

6.7 Planning delivery and disposal via the inventory chart

ﬂ Only users with the Scheduler user role can plan deliveries for standard tanks and

B B B S

o

10.
11.

disposals for recycling tanks.
Click the Workplace menu in the Navigation window.
Click the Tank menu item.
In the overview table, select the tank for which you want to plan a delivery or disposal.
In the lower section of the application window, select the Inventory chart tab.

Click the graph in the inventory chart for the date you are planning a delivery or
disposal. The planned date must be in the future.

The Forecast value dialog box is displayed.
Click the Plan delivery (standard tanks) or Plan disposal (recycling tanks) button.

The Plan delivery dialog box appears for standard tanks. The Plan disposal dialog box
appears for recycling tanks.

Click the E button.
The dialog box appears in the editing mode.

You can view and enter the following data here:

- Value: Displays the project level

- Delivery date and time:The day selected in the calendar is used for the date. The time is
predefined.

- Amount: Enter the planned amount.

- Range: This field shows the number of days before the safety stock is reached for the
amount entered. In the case of standard tanks, the number of days is calculated from the
"Average daily outflow" value. In the case of recycling tanks, the number of days is
calculated from the "Average daily inflow" value.

- Refresh range: Via the button, the Range field is updated for the amount entered.

- Comment: Enter a comment or note.

50
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12. Click to save your changes. Click @& to abort the process.

13. A delivery van icon % indicates the delivery and disposal in the inventory chart. If you
move the cursor over the delivery van field, information on the planned delivery or
disposal is displayed along with the delivery date and time.

Endress+Hauser 51



Viewing personalized tank view - "My tank view" workplace SupplyCare Hosting

7 Viewing personalized tank view - "My tank
view" workplace

The personalized tank view shows you the tanks that you selected in your user profile in the
My tank view tab (— 2 128).

B The My tank view menu item is available to people with Read only, Scheduler or
Operator configured as their user role.

1. Click the Workplace menu in the Navigation window.
2. Click the My tank view menu item.
3. You are shown a list of all the tanks which you selected in the user profile.

B Manual values are displayed in blue color followed by the text MAN. The column Data
source provides information on where the data comes from: measured or manually
entered.

B You can filter the tanks via the picklist Tank group. Whenever a selection is done, only
the tanks within that group are displayed on the screen.

Workplace >> My tank view .| ﬁ] | ___.iz' e Auto refresh|Disabled |~ | Unit{ || Time zunei Location 1+
,

| Disabled

Tank gruup;ﬂ\ll |
R T— ki
| 3 f . -
|N| 5 1€ 02000 0 A 10min IC 03-mix m A 1C 03000 a 0 &
Muste Resng s Must A | 15 min Must ac
st rmar! :_'b rEm—— us ermar!n £} | ey = AG ustermann
us 0|;lerat|r.LI US Operations YWest (oo HQ
Product IC 0f = Product IC 020 Product IC 030 Product IC 020
10,258.51 l BlE % 22288201 111,441.0 |
511112 2:14 AM (UTC-05:00) 11412 310 AM (UTC-05:00) 920012 1159 AR (UTC+01:00) V20012 11:58 AR (UTC+01:00)

IC 04000 0 /& Tank_02 Monthiyramp = () /% Tank_01 Monthiy ramp 4 B &
Mustermann AG Endress+Hauzer GmbH+Co. KG alphatec GoR
CA Operations Iaulburg Grenzach-Whylen
Product IC 040 £0% Caustic Soda
110,964.0 gal 180,000.0 MAN | 3811500 kg
920112 10:36 AN (UTC-05:00) BTN 0 A (LAl D) S/26/14 1:50 PM (UTC+01:00)

()

261,150.0

ElE [ zer2[F[E]E]

Workplace_My_tank_view_2_BAOOOS0SEN

4. Where available, the following primary data are displayed for every tank: Tank name,
Company name, Location, Product, Value with unit, Time stamp with time zone.

B The last primary value is displayed. For aggregated tanks, the sum of all the last
measured values for the associated tanks is displayed.

Click the ﬂ button to export the content displayed to an Excel file.

To update the view and call up new measured data, you can either click the E] button.
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In addition it is possible to automatically refresh the view. Therefore, select your favored

time period for reloading from the picklist "Auto refresh".

The Auto refresh function only works if this feature is predefined in your system

properties (see respective chapter in the Service Manual).

Click the | . | button to configure your Tank view. The My tank view configuration window

i

is displayed.

My tank view

8 %

Tank name = MNotes 2

Tank_01 Monthhy ramp Tank notes
Tank_02 Monthhy ramp
Tank_03 Monthly ramp
Tank_10 Monthhy ramp

E] Jete~[=]z]

B
*

E=

H=

Configuration_My tank view_BAOD50SEN

Click the o button to display the legend. You can move the legend to another location by
pointing the cursor at the blue title bar and pressing and holding the left mouse button.

Primary selected:

Tank name
Company name
Location
Product
Value with unit
Scaled value with unit
Time stamp with time zone

Secondary selected:

Tank name
Secondary name
Value with unit
Scaled value with unit
Time stamp with time zone

Workplace_tank_view_BAOOOS0EN

5. Click the picture of the tank if you would like to see more tank details (— [ 39).
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25
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7.1 Viewing secondaries
ﬂ The E button is also displayed if secondary data are available for the tank.

1. Click the E button to display the secondary data.

2. A submenu opens. The first menu item displays the tank name of the primary value.
This can be followed by up to eight secondary names.

Tankoos o B &2
Tank 004 :
£ Temperature
p 0034
210035
0036
30055

Select_secondary_value_BAOODSO0SEN

3. Select the appropriate secondary name.

4. The following secondary data are displayed: Tank name, Secondary name, Value with
unit, Time stamp with time zone.
Click the button again to return to the primary data. Select the tank name of the
primary value in the submenu.
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8 Editing events - "Event" workplace

8.1 Event management - Status and weighting of events

An event is triggered if a limit value is undershot (Plan point, Ship point, Safety stock). The
status of the event is then set to Open. The weighting (severity) is derived from the limit
value, i.e. reaching the plan point is categorized as not critical (low) while reaching the safety
stock level is regarded as very critical (high).

Once an event has been generated, the user can change the status to Acknowledged or In
process. To making it easier to track events later, the change is stored with a time stamp and
user name.

If a critical limit is reached, determined by another measurement, the status of the event is
set to Open. If an inventory that is above the plan point is detected for standard tanks, and
if an inventory that is below the plan point is detected for recycling tanks, the event assumes
the status Done and no other activities are required.

A point must be noted with the In process status. If the tank is not refilled by the set
resubmission date, the event status returns to Open.

The following diagram shows the status for an event in SupplyCare Hosting:

Status diagram for an event

In process

i

Acknowledge

Status change set by the user

Q Status change triggered by measurement
EE} Status change triggered by the time

PS0000855en_2013-11-14
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8.2 Viewing event messages

ﬂ The Event menu item is available to people with Read only, Scheduler or Operator
configured as their user role.

ﬂ The time zone configured in the User preferences menu item is used for the Event
details/Freeze event details and Event history tabs (— [ 129). "UTC+00:00" is the
default value. The time zone configured for the location is used for the Inventory chart
and Tank details tabs (— £ 108). "UTC+00:00" is the default value.

The Event menu item provides effective support in a replenishment process which is
controlled by means of order limits. For standard tanks, the events are triggered if limit
values in the individual tanks are undershot; for recycling tanks, they are triggered if the
limit values in the individual tanks are exceeded. A Freeze Event is triggered if the actual
measurement exceeds the configured freeze event delta. In addition to screen display, people
can also be notified of the events by e-mail.

1. Click the Workplace menu in the Navigation window.
2. Click the Event menu item.

3. The following is displayed in the portal window with an overview of all the events, sorted
in order of priority:

View [All [~] status [AN (except for done) | =| Severty [Al

Severity = Status £ Tank = Location = Supplier 2 Time stamp =
o £ Tank_01 Monthiy ramp Grenzach-Whylen 11/8/13 150 AN

@ & Tank_01 Monthly ramp Grenzach-Whylen 11/5413 416 PN

)] Er iC 01000 US Operations North UTC-05:00

1otz ~=[=]
Eventhistory  Inventory chart  Tank details

Mark as done

| Message Freeze event, detected by measurement.
[ value 90,0500  Junit kg

| Time stamp  11/9/12 1:50 AM | Time zone UTC+01:00

Limit

| Value 82,355.0 | Unit kg

| Time stamp 114813 12:55 AM | Time zone UTC+01:.00
| Freeze event delta 04 |unit kg

S48_EN_BA00050S_0211

4. To filter the displayed events, select the filter criteria:

- View: Select between All, Only limit events or Only freeze events.

- Status: Select between All (except for done), Only open, Only acknowledged, Only in
process or Only done.
The filters Only acknowledged and Only in process exclusively have an effect on limit
events. Any other filter will effect both types of events.

- Severity: Select between All, Only low, Only medium or Only high.
The filters Only low and Only medium and Only high exclusively have an effect on limit
events. Any other filter will effect both types of events.
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If the set filters do not overlap each other, i.e. resulting in no events, the previous filter
settings are restored. The following error message is displayed:

Fror B
‘& Mo events found!

Ok

Workplace_Event_Event_Log_Error Message_BAOODS0SEN

5 In the overview table, click on an event which you would like to view or for which you
require further information.

6. You can select the following tabs in the lower area of the application window:
Event details/Freeze event details, Event history, Inventory chart or Tank details.

8.2.1 Event details

Ewvent details Ewent history Inventory chart Tank detailz.

I Message | Ship point reached, detected by measurement. I Status Acknowledge

IComment In process

Planned delivery

| Amount 545 |unit %
ITimestamp 1111811 7:00 AW ITime zone UTC-05:00
|comment PO 1234

549_EN_BA00050S_0211

A form with the following fields is shown on this tab:
Message, Comment, Acknowledge and In process.

In addition, the display also shows the Amount, Time stamp, Unit, Time zone and

Comments fields for standard tanks for planned deliveries, and for recycling tanks for
planned disposals.

8.2.2 Freeze event details

SRR Eventhistory  Inventory chart  Tank details

Mark as done

| Message Freeze event, detected by measurement.

| Value 61,7500 Junit kg
| Time stamp | 11/6/13 5:50 PM | Time zone | UTC+00:00
Limit
| Value 616550  unit ka
| Time stamp 11/6/13 4:55 PN | Time zone UTC+00:00
| Freeze event delta 420 | unit kg

Workplace_Event_Freeze_Event_details_BAOOOSOSEN
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A form with the following fields is shown on this tab:
Message, Value of the received measurement, Unit of the tank, Time stamp of the
measurement in the respective time zone, Time zone of the measurement.

In addition, the display shows in the lower section information on the Limit:

Value ("Frozen measurement"in respective Unit), Unit of the tank, Time stamp of the frozen
measurement in the respective time zone, Time zone of the frozen measurement, Freeze
event delta, Unit of the tank.

1. Click the Mark as done button to acknowledge the event. The following message
appears:

&
o Successfully marked the event as "Done’,
Ok

Workplace_Event_Freeze_Event_details_2_BAO0050SEN

5 Click OK.

ﬂ A Freeze event will only be generated once during a check period. The status of the
event is Open until it is marked as done. If a new Freeze event occurs in the next check
period, the previously created event is taken over to the Event history.

8.2.3  Event history

Event details Event history Inventory-chart Tank detailz.

| Time zone |UTC-05:00
Time stamp 5 Severity & Status = Message = Comment = Users

T8 507 AW @ ﬁ Ship point reached, detected by measurement.

EE=] JoElE]

S49-2_EN_BA00050S_0211

This tab displays the history of an event selected in the overview table. The screen includes
Time stamp, Severity, Status, Message, Comment and User.

8.2.4 Inventory chart

The inventory chart of the associated tank is shown here for the event currently selected. For
a description of the Inventory chart tab, — [ 38.

8.2.5 Tank details

The tank details of the associated tank are shown here for the event currently selected.For
a description of the Tank details tab, — [ 39.
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8.3 Processing messages

ﬂ Only users with the Scheduler or Operator user role can comment on events and
assign a status.

Click the Workplace menu in the Navigation window.
Click the Event menu item.

In the overview table, select the event that you want to process.

AW N e

In the lower section of the application window, select the Event details tab.

Event detailz Event history Inventory chart Tank detailz
”‘l
| Message Ship point reached, detected by measurement. | status Acknowledge

| comment In process

Planned delivery
| Amount 648  |unit %
| Time stamp 11/19/11 7:00 AW | Time zone UTC-05:00

|comment PO 1234

S50_EN_BA00050S_0211

5. Click the button.
6. The tab is displayed in the edit mode.

Event detailz Ewvent history Inventory chart Tank detailz

b4
| Me=sage | Ship point reached, detected by measurement. | status [] Acknowledge
| comment O In process

Planned delivery
| Amount 845 |unit %
ITime stamp 11/19/11 7:00 AM ITime zone UTC-05:00

|comment PO 1234

$50-2_EN_BA000505_0211

7. If you have acknowledged this event, activate the Acknowledge check box.
If replenishment measures have already been initiated, activate the In process check box
and change the resubmission date if necessary.
You can enter comments on this event in the Comment section.

If the status of the event was set to In process, the system monitors whether the tank
isreplenished by the Resubmission date. If this is not the case, the status of the event
is reset to Open and the appropriate notification messages are triggered. As standard,
the Resubmission date is calculated from the standard delivery time. This can also be
set individually for every event however.
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8.

Click to save your changes. Click @& to abort the process.

8.4 Setting the resubmission date

N B B A A .

Only people whose user role is configured as Scheduler or Operator can set a
resubmission date for events.

You can only set a resubmission date for the In process option.

Click the Workplace menu in the Navigation window.

Click the Event menu item.

In the overview table, select the event that you want to process.

In the lower section of the application window, select the Event details tab.
Click the E button.

Activate the In process check box.

The tab is displayed in the edit mode.

Event detailz Event history Inventory chart Tank details

#®
|Message Ship point reached, detected by measurement. |Status Acknowledge
| comment In process
| Resubmission date * 11/20/2011 =
IResubmission time 12 3
| Time zone UTC-05:00
|Standard delivery time (Days) 2

Planned delivery

| Amount 549 |unit %

ITime stamp | 11/19/11 7:00 AM ITime zone UTC-05:00
|comment PO 1234

8.
9.
10.

Endress+Hauser

S51_EN_BA000505_0211

Either enter the date directly in the Resubmission date field or use the IE button.
If necessary, specify a time (in hours and minutes) for the Resubmission time fields.
Click to save your changes. Click 3§ to abort the process.

If a standard tank is refilled and the inventory is again above the plan point, the status
of the event automatically changes to Done. If a recycling tank is drained and the
inventory is once again below the plan point, the status of the event automatically
changes to Done.

The "Standard delivery time"is displayed for standard tanks, and the 'Standard disposal
time" for recycling tanks.
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9 Planning delivery and disposal - "Scheduling"
workplace

9.1 Status management - delivery and disposal

When a new delivery/disposal is created, the system checks whether the delivery/disposal
is planned too early or too late. The forecast data determined by SupplyCare are used to
check the information. The user can either reschedule the delivery/disposal which is too
late/early or confirm this as an early or late delivery/disposal.

SupplyCare monitors the deliveries and disposals daily. If it detects an early or late delivery/
disposal, this delivery/disposal can be confirmed. If it detects a missing delivery/disposal,
this delivery/disposal can be mark as fulfilled.

The following diagram shows the status management for disposals and deliveries in
SupplyCare Hosting:

New delivery /
! disposal

yes 4 3\

Early delivery /

A 4 il

= Early Reschedule —I— no—p . disposal confirmed

Validity-check OK? )-no > 4
yes Late deliver /\

~ Late Reschedule —L—no —p . ate defivery

_,disposal confirmed

yes \ J
no , N\

g . Early delivery /

»- Early el —|—yes> , disposal confirmed
| - J
Y no no P N

Daily validity- 7 " ] Late delivery /
check OK? p- Late onfirm yes® _disposal confirmed
no > .

yes Z Missed [P Mark as fulfiled —yesp| , Delivery/ disposal

l t " marked as fulfilled
\ J

w"detected as fulfilled

[ Delivery / disposal]

SCH Req 29-35_Flowchart EN

9.2 Status display and notification of planned delieveries
and disposals

ﬂ Only users with the Scheduler user role receive notification of planned deliveries and
disposals and can process such notification messages.

For a user to receive notification, the PDL and/or PDE check boxes must be enabled in
the Tank group tab in the Tank group menu.

1. Click the Workplace menu in the Navigation window.
2. Click the Scheduling menu item.

3 Click the Overview tab.
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4. The following is displayed in the portal window with an overview of all the statuses for
all the disposals and deliveries:

0 | Urit | |~ |Time zone | Location u [
2 Message = PD 2 PDAmount 2 Unit 2 Tank name 2 Time zone 2 State changed at 2 Buyer 2 Supplier 2
Mewy planned iz : !
il " B0 4,500.0| IC 01000 UTC-05:00 342612 10:37 AM Buyer &G Supplier 4G
delivery :
Ahd
Early di Wi Must
2 A HEROSE o 0o 3,00001 ICwaste I UTC+01:00 42612 436 P Buyer 4G oo
= fconf.. A
P
Meswy planned S
S R £:00 90.0% IC 02000 UTC-05:00 302612 10:36 AM Buyer &G Supplier AG
(delivery A
33M2
Deleted 2
x i 12:00 0.0% IC 02000 UTC-05:00 302612 10,36 AM Buyer &G Supplier AG
* P
Mizsed delivery 21412
& o R, e 12,0000 IC 03000 UTCHO:00 2H5M2 352 AM Buyver AG  Supplier 4G
|Message Mewy planned delivery
Planned delivery
| amount 45000 Junit |
[ Time stamp 44112 500 AM [Time zone UTC-05:00
I Comment

S53_EN_BA00050S_0211

5. In the overview table, click a status to change it or to view the history.

6. You can select the following tabs in the lower area of the Application window:
Details or History.
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9.2.1

Processing status

The following status information can be displayed:

Button

Meaning

[
T

Detected - the Detected status is displayed in the following situations:

= The system has detected a delivery or disposal which has been scheduled too early or
too late. You can process this delivery or disposal in the Details tab using the
Confirm button.

® The system has detected a missing delivery or disposal. You can process this delivery
or disposal in the Details tab using the Mark as fulfilled button.

# The system has detected that measured data are missing. You can process this
delivery or disposal in the Details tab using the Mark as fulfilled button.

Confirmed - the Confirmed status is displayed in the following situations:

= A delivery or disposal which has been scheduled too early or too late was confirmed
when the delivery/disposal was created.

= A delivery or disposal which has been scheduled too early or too late has been
confirmed in the Details tab.

Deleted - a planned delivery or disposal has been deleted.

New - a new delivery or disposal has been planned.

Fulfilled - a new delivery or disposal has been fulfilled. If a delivery and disposal is
made, this is flagged by SupplyCare as Delivery made (detected)/Disposal made
(detected).

If the system has detected a missing delivery/disposal or missing measured data, you
can process this delivery/disposal in the Details tab using the Mark as fulfilled button.
The delivery/disposal is displayed as Delivery fulfilled (confirmed)/Disposal fulfilled
(confirmed).

AW N e

Click the Workplace menu in the Navigation window.
Click the Scheduling menu item.
In the overview table, select a status that you want to process.

In the lower section of the Application window, select the Details tab. The following tab
appears:

Details

| Message Delsted delivery

Planned delivery

| Amount 120000, | unit |
| Time stamp &1/12 12:00 PM | Time zone UTC-05:00
IComment

S54_EN_BA00050S_0211

You can process the following statuses with the Mark as fulfilled button:
- Missed delivery/disposal (detected)
- Missed delivery/disposal (no measurement)

You can process the following statuses with the Confirm button:
- Early delivery/disposal (detected)
- Late delivery/disposal (detected)

64
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9.2.2  Viewing status history

1. Click the Workplace menu in the Navigation window.
2. Click the Scheduling menu item.
3. In the overview table, select a status that you want to process.
4. Inthelower section of the Application window, select the History tab. The following tab
appears:
Details RN
ITime zone UTC-05:00
Time stamp 5 State & Message & User2
11811 10:42 AM 1 New planned delivery 2488701

EEE JoriFIETE]

S55_EN_BA00050S_0211

9.3 Planning delivery and disposal - "Scheduling" work-
place

ﬂ Only users with the Scheduler user role can plan deliveries for standard tanks and
disposals for recycling tanks.

ﬂ Manual values are displayed in blue color followed by the text MAN. The column Data
source provides information on where the data comes from: measured or manually
entered.

You can plan several deliveries for each standard tank but you can only plan a maximum of
one delivery per day. You can plan several disposals for each recycling tank but you can only
plan a maximum of one disposal per day.

The time zone of the location of the tank is used as the time zone. The unit of the tank is
used as the unit. In the case of mass units and volume units, priority is given to your settings
for the Mass unit or Volume unit fields in the User preferences menu item.

If a tank is out of service, this is indicated in the calendar with a bar and the ﬁ symbol.
No deliveries or disposals can be planned for this period.

Planned deliveries and disposals are indicated by a delivery van % in the calendar and in
the Inventory chart tab.

1. Click the Workplace menu in the Navigation window.
2. Click the Scheduling menu item.

3. Click on the Planning tab. The following view is displayed in the Application window:
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overview  EITIE

Wiorkpiace >> Scheduling >» Planning = | 5 Auto refresh| I~ unit| |~| Time zone [Location

Tank group [All || Product [AN I~ supplier [A1 [~] Location [all =1

State = Location = Tank name  * Level = vame = unit = Data source = Product = Free =

0 £ Grenzach-whylen I:;':;M MCos 2% 420,805.0 kg Measured 199,195.0

D A wmauburg :::";—"2 Montiiy 3 480,000.0 MAN | Manual 50% Caustic Soda 140,000.0

[ Grenzach-Whylen ::::]—m Momthty 0% 001 Measured 50% Caustic Soda 0.0
Tank_10 Month -

L3 Reinach iy o 0% 0.01 Measured 150,000.0

Plan_delivery_disposal_1_BAOOO50SEN

4. In the overview table, click the tank for which you want to plan a disposal or delivery.

5. The following detail view is displayed in the Application window:

Plan telivery ( dispo

Planned delivery | disposal

| Time zone UTC+01:00 Junit 1 [ ]
Last Morth mMarch 2012 Mext Maorith
Sun Mon Tue e Thu Fri Sat

24105476 B

Plan_delivery_disposal_BAOOOS0SEN

The current date is displayed with a grey background in the calender. Every date in the future
has a color background. The color indicates the forecast value for the tank status for that
particular date.

Color

Standard tanks

Recycling tanks

Current date

Current date

"OK":
The forecast value is larger than the plan
point

"OK":
The forecast value is between 0 and the
plan point

"Plan point"
The forecast value is between the plan
point and the ship point

"Plan point":
The forecast value is between the plan
point and the safety stock

"Ship point":

The forecast value is between the ship Not applicable
point and the safety stock
I:l Red "Safety stock": "Safety stock":

The forecast value is below the safety stock

The forecast value is above the safety stock

The date is in the past or the tank/
aggregated tank is out of service

The date is in the past or the tank/
aggregated tank is out of service
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Click the o button to display the legend. You can move the legend to another location by
pointing the cursor at the blue title bar and pressing and holding the left mouse button.

ﬂ 00:00 (midnight) is the time that is used to determine the color or the tank status for
the particular date. For example, if the 'Ship point"is reached at 4 a.m. (04:00) on May
15, and the 'Safety stock" at 8:30 p.m. (20:30), May 15 is given the background color

"red" for "Safety stock”.

Endress+Hauser
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9.3.1

o B B B S

Planning a delivery or disposal

Click on the Planning tab.

Click the Scheduling menu item.

Click the Workplace menu in the Navigation window.

The following detail view is displayed in the Application window:

In the overview table, click the tank for which you want to plan a delivery or disposal.

Last Maorth

“Plan delivery { disposal

| Time zone LUTC+01:00

Planned delivery / disposal

Junit |

Sun

March 2012

Wizl _]_

Thu

Mext Morth

Sat |

24105478

% |

6. Click the Plan delivery/Plan disposal tab.

Plan_delivery_disposal_BAOOOSOSEN

7. In the calendar, where necessary use the Next month button to select the month for
which you are planning a delivery or disposal.

g. Click the preferred day. Before clicking the day, a green "x" beside the day indicates
whether a delivery or disposal is possible on that day.

9. The Plan delivery dialog box appears for standard tanks. The Plan disposal dialog box

appears for recycling tanks.

Plan disposal

E:‘.‘

.I-'n.l'a-lue
| amount

| comment

10433.8

104338

I Disposal date and time

30032011
| Range

38.0 day(z)

2 0

10, Click the button.
11, The dialog box appears in the editing mode.

12. You can view and enter the following data here:

- Value: Displays the projected level

PS0000994en
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- Delivery date and time: The day selected in the calendar is used for the date. The time is
predefined.

- Amount: Enter the planned amount.

- Range: This field shows the number of days before the safety stock is reached for the
amount entered. In the case of standard tanks, the number of days is calculated from the
"Average daily outflow" value. In the case of recycling tanks, the number of days is
calculated from the "Average daily inflow" value.

- Refresh range: Via the button, the Range field is updated for the amount entered.

- Comment: Enter a comment or note.

13. Click to save your changes. Click 3§ to abort the process.
The system performs a plausibility check when a planned disposal or planned delivery is
saved. If the values entered are implausible, a dialog box is displayed, — = 69.

14, Deliveries and disposals are entered in the calendar with a delivery van icon % and the
planned amount. The delivery date and time are displayed when you move the cursor
over this field.

9.3.2  Plausibility check
ﬂ The plausibility check only checks the latest planned delivery/disposal.

ﬂ A plausibility check is only performed if a safety stock (SST) and plan point (PP) have
been saved for the tank.

The system performs a plausibility check on which a planned delivery or a planned disposal
is saved. The planned date and the planned time are checked with the calculated values for
the safety stock (SST) and plan point (PP). If the planned date is before the calculated date
when the plan point will be reached, a dialog box is displayed with the message "In
consideration of the forecast value(s) the planned delivery/disposal date might be too early".
If the planned date is after the date on which the safety stock will be reached, the dialog box
"In consideration of the forecast value(s) the planned delivery/disposal date might be too
late" is displayed.

In consideration of the forecast value(s} the planned dizposal date
might be too early.

Confirm Reschedule
I Disposal date and time I Reaching PP
BMMZ212:00 PM B13M2 4:37 PM

S58_EN_BA00050S_0211

Click the Confirm button to confirm the date entered for the delivery/disposal.

Click the Reschedule button to correct your entries.

- The Plan delivery dialog box appears for standard tanks. The Plan disposal dialog box
appears for recycling tanks.

- Correct your entries.

- Click to save your changes.
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9.3.3  Deleting a delivery or disposal

B B E A B S

Click the Workplace menu in the Navigation window.

Click the Scheduling menu item.

Click on the Planning tab.

In the table, click the tank for which you want to delete a delivery or disposal.
Click the Plan delivery/Plan disposal tab.

In the calendar, click the entry that you want to delete.

The Delivery details dialog box appears for standard tanks. The Disposal details dialog
box appears for recycling tanks.

Dizposal details

I Disposal date and time
10433.8 300201 12 0

IComment

8.
9.

10.

PS0000965en

Click the ﬂ button to delete the delivery or disposal.
The prompt "Do you really want to delete?" is displayed.
Click OK to delete the entry. Click Cancel to abort the process.

9.4 Copying a delivery or disposal

N B B B EE B

Click the Workplace menu in the Navigation window.

Click the Scheduling menu item.

Click on the Planning tab.

In the overview table, click the tank for which you want to copy a delivery or disposal.
Click the Plan delivery/Plan disposal tab.

In the calendar, click the entry that you want to copy.

The Delivery status dialog box appears for standard tanks. The Disposal status dialog
box appears for recycling tanks.

Dizposal details

I Disposal date and time
10433.8 300201 12 0

IComment

10.
11.
2
13.

PS0000965en

Click L|_| to copy the entry.

The Copy delivery dialog box appears for standard tanks. The Copy disposal dialog box
appears for recycling tanks.

Click the E button.
The dialog box appears in the editing mode.
Enter the desired amount in the Amount field.

For the Delivery date and time field, select a new date and time.
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14, Enter a comment or a note for the Comment field.
15. Click to save your changes. Click 3§ to abort the process.

16. Deliveries and disposals are entered in the calendar with a delivery van icon % and the
planned amount. The delivery date and time are displayed when you move the cursor
over this field.

9.4.1 Viewing a planned delivery or disposal and saving as an Excel
spreadsheet

Click the Workplace menu in the Navigation window.
Click the Scheduling menu item.

Click on the Planning tab.

B = =

In the overview table, click the tank for which you want to display the deliveries or
disposals.

Click the Planned delivery/Planned disposal tab.

o

6. The following detail view is displayed in the Application window:

Plan delivery / dizposal Pianned defivery / disposal

| Time zone UTC-05:00 Jumit | 1

PD% PD Amount & Comment

300311 12:00 104338

EEE] eEEE]

7. All the deliveries or disposals for the selected tank are listed in the table, with

information on the date (PD column), amount (PD amount column) and a comment.

g. Click the ﬂ button to download the table as an Excel spreadsheet

71



Totaling and managing templates - "Totaling" workplace SupplyCare Hosting

10 Totaling and managing templates - "Totaling"
workplace

ﬂ The Totaling menu item is available to people with Read only, Scheduler or Operator
configured as their user role.

ﬂ Manual values are displayed in blue color followed by the text MAN. The column Data
source provides information on where the data comes from: measured or manually
entered.

10.1 Totaling

In the Totaling menu item, it is possible to add up the values of the Value, Capacity, Free
and PD amount fields. The totalized Level is represented graphically. The values of standard
tanks can be totaled in the Standard tanks tab and the values of recycling tanks in the
Recycling tanks tab. Tanks and aggregated tanks can be included in a calculation.

1. Click the Workplace menu in the Navigation window.
2. Click the Totaling menu item.

3. The following view is displayed in the Application window:

EEEECIETIEE  Recyeling tanks

Workplace >> Totaling #1 | &) |3 Open Auto refresh| I~ umf |~ | Time zone|Location =]
Tank group |[All || Product [all | =] Supplier [A1 ~| Location [all =]
[l Select = State & Location & Tank name % Level = Value = unit = Data source = Free = Product =
o Tank_02 Monthiy -
= B A mauburg £ = Loz | 180,000.0 MAHN | Manual 140,000.0 50% Caustic Soda
= a Tank_03 Monthiy =
Lal} L a Grenzach-ylen | 27 0% 001 Measure: d 0.0 50% Caustic Soda
Tank_10 Monthiy
= e Reinach 0% 001 Measurs: ol 150,000.0
ramp
[El=l=]]  ef3=I=[=]

[ Calculate

ILever 0%
| walue

[ capacity:

IFree

IPD Amount

‘Workplace_totaling_BAOOO50SEN

4. In the Select table column, enable the check boxes of the tanks that should be totaled.

At least one tank must be selected for the calculation.
Only tanks with the same unit can be totalized.

Activating the check box in the Select column header selects all the tanks in the table,
while deactivating the check box disables all the tanks.

72 Endress+Hauser



SupplyCare Hosting Totaling and managing templates - "Totaling" workplace

TR Recyoling tanks

Workplace >> Totaling 2] | Refresh view | 3 Open Save Unt[1 Time zone [Liser preferences
Tank group | A1 Product | Al Supplier | Al Location |4l

™ select = State £ Location 2 Tank name = Level = Value = Unit 2 Free = Product 2 Time zone =
2 [] HQ IC 03-mix e 6,000.01 34,000.0 Product IC 030 UTC+01:00

I 0 & ha IC 03000 15% 3,000.01 17,000.0 Product IC 030 UTC+01:00

APAC Operations

I D 5G LHG 01000 h% 1,000.01 49,000.0 Product LHG 010 UTC+01:00
[Z[=]~] CEMEH

Workplace_totaling_2_BAODO50SEN

5 Select the unit of the selected tanks in the Unit field.
6. Click the Calculate button.

7. The following detail view is displayed in the Application window:

|| Calculate
ILevel e
| value 10,0000 1
| Capacity 110,0000 1
|Free 100,0000 1
| PD Amount 0ol

Workplace_totaling_3_BAO0O50SEN

ﬂ You must press the Calculate button a second time to incorporate any changes to the
selection which are made after the calculation has been performed. If you do not, the
following message is displayed beside the Calculate button: "You have changed the
selection. Please recalculate."

ﬂ Clicking the button deactivates any activated check boxes and deletes the
calculated values in the detail view. However, anything selected via the picklists of the
various fields in the table header is retained.

10.2 Saving a selection as a template

The choice of tanks or aggregated tanks can be saved as a template.

Click the Workplace menu in the Navigation window.

Click the Totaling menu item.

In the Select table column, select the check boxes of the tanks that should be totaled.
Select the unit of the selected tanks in the Unit field.

Click the Calculate button.

The Save button appears in the header of the table.

Click the Save button.

The Save selection as template dialog box appears on the display:

B A R E
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Save selection as template
%?

ITempIate name *

Workplace_totaling_4_BAOOO50SEN

ﬂ The @ and B buttons do not appear in the dialog box when you create the first
template.

9. Click the @ button.
10. The dialog box appears in the editing mode.

Save selection as template
®

I Template name *

Workplace_totaling_5_BAOOO50SEN

You have two options: you can either create a new template or overwrite an existing
template.

10.2.1 Creating a new template

1. Perform all the steps specified in Chapter "Saving a selection as a template', - 2 73.
2. In the Save selection as template dialog box, click the D button.

ﬂ The |j button does not appear in the dialog box when you create the first template.

3. Enter a template name. The template name can have a maximum of 64 characters.
4 Click to save your changes. Click ﬁ to abort the process.

10.2.2 Overwriting an existing template

1. Perform all the steps specified in Chapter "Saving a selection as a template', - 2 73.
2. Click the E button.

3. The Overwrite existing template dialog box is displayed:

Overwrite existing template @
Template name 2
CA Collection

Import Organic |
TCC A-Grade |

EEE [ei=I=E]

Workplace_totaling_6_BAOOD50SEN
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4. In the overview table, click the template you wish to overwrite.

5. The template is displayed in the Save selection as template window.

Save selection as template
®

ITempIate name *

[CA Collection A= O

Workplace_totaling_7_BAODO50SEN

6. lf youwant to undo your selection, click the m button, then click the E button and
select another template.

7. Click the button if you want to save the selection. Click the ﬁ button if you want to
abort the process.

ﬂ A tank is deleted from a template automatically if the tank is deleted or if the tank is
no longer part of the tank group that was assigned to a user.

10.3  Selecting or deleting templates
1. Click the EZ Open button in the overview.

2. The Template overview window is displayed:

e g
Template name &

CA Collection i |
Import Organic | m
Import Crganic |l @
TCC A-Grade | 'Eﬂ'
BEE| Jor4~]=]x]

Workplace_totaling_8_BAOOOS0SEN

3. If you want to accept a template, click the corresponding row in the table. If you want to

delete a template, click the m button in the corresponding row and then click OKin the
Confirm deletion window.
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11  Viewing analysis data - "Analysis" workplace

ﬂ The Tank menu item is available to people with Scheduler or Operator configured as

their user role.

This menu item allows you to view important indicators for the inflow and outflow of the
individual tanks as data and charts. You can use these data and charts to analyze past cycle
patterns and use them as the basis for future planning. You can export all the information
to an Excel spreadsheet. In addition, it is also possible to print out the charts.

1. Click the Workplace menu in the Navigation window.

2. Click the Analysis menu item. A list of the tanks assigned to you is displayed.

Workplace > Analysis e | B
Tank group |US Operations Product | AN
= Tank name = Location 2 Timezone = Unit 2 D0 = ADO = DI = ADI 2 Product 2
IC 01000 LS Operations Marth UTC-05:00 | a08 2211 969 Product IC 010
I 02000 US Operations 'West UTC-05:00 kS 39 45 o1 Product IC 020
[Z[=]4] 1jef2[~T=[=]
QutflaweAnflow Chart hourly Chart daily
I Daily outflow J2a20$2 808 |
| Average daily outflow 22111
I Daily inflow 32502012 9549 |
IDay(s} until reaching safety stock =30
I Hext planned delivery 40402012 UTC-05:00 45000 1
|From date = |10 date E [ Show availskle period ﬂ

3. In the table, click the tank whose analysis data you want to view.

PS0000968en

4. You can choose the following tabs in the lower part of the application window:
KPIs, Outflow/Inflow, Chart hourly and Chart daily.
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11.1  "Analysis" overview table

Pressing the button in the table header in the overview opens a context menu. Via this
context menu, you can show, hide and move table columns.

The following columns are available for the overview table

Columns Description

Location Indicates the tank location. The location is the name of the location. The
name is selected in the Configuration menu in menu item Tank, field
Location. The location is specified in the Location menu item.

Tank name Indicates the tank name. The tank name is entered in the Tank name field
(path: Configuration — Tank — Tank details — Tank name).

Unit Indicates the unit. The unit for the primary value is specified via the Unit
field in the Tank details tab. In the case of mass units and volume units,
priority is given to your settings for the Mass unit or Volume unit fields in
the User preferences menu item.

Time zone Time zone of time stamp. The time zone of the location is used.

DO (daily outflow)

Displays the daily outflow last calculated

ADO (average daily outflow

Displays the value for "Average daily outflow".

The value is calculated with the average quantity per day. The calculated
average quantity is based on the configured "Forecast based on" value. This
field is empty for recycling tanks.

DI (daily inflow)

Displays the daily inflow last calculated

ADI (average daily inflow)

Displays the value for "Average daily inflow".

The value is calculated with the average quantity per day. The calculated
average quantity is based on the configured "Forecast based on" value. This
field is empty for standard tanks.

Product

Indicates the product in the tank.

11.2  KPIs (key performance indicators)

The tab displays important indicators for the inflow and outflow of the selected tank.

m Qutflow/Inflow Chart hourhy

Chart daity

I Daily outflow
|Average daily outflow

I Daily inflows

INext planned delivery

| Total outflow
ITotaI inflow
INumber of deliveries

I Frequency of deliveries

|Dayts] until reaching safety stock

|From date[12212010 [ | To date|2272011 B [ Show avaiable period

o Actual period between first and last outflow: from 127212010 to | 32772011

w

PS0000970en

The Daily outflow and Daily inflow fields display the values last calculated.

Additional information is displayed if you enter a period for the From date and To date
fields or enable the Show available period check box.
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Description of fields

Field Description

Daily outflow Displays the calculated daily outflow for the date entered.
Average daily outflow/ = Standard tanks: Average daily outflow

average daily inflow = Recycling tanks: Average daily inflow

The values are calculated with the average quantity per day. The calculated
average quantity is based on the configured "Forecast based on" value.

Daily inflow Displays the daily inflow for the date entered.

Days until the safety stockis | Indicates the estimated number of days remaining until the safety stock is
reached reached.
The value is calculated with the average quantity per day.

s [f'Safety stock" has been disabled or if the value is"0", the Days until the safety
stock is reached field is empty.

Next planned delivery/ Next | = Standard tanks: Displays the next planned delivery

planned disposal ® Recycling tanks: Displays the next planned disposal

Total outflow Displays the total outflow for the period entered.

Total inflow Displays the total inflow for the period entered.

Number of deliveries/ = Standard tanks: Displays the number of deliveries made for the period entered.
Number of disposals = Recycling tanks: Displays the number of disposals made for the period entered.
Frequency of deliveries/ = Standard tanks: Average interval between two deliveries for the period entered.
Frequency of disposals = Recycling tanks: Average interval between two disposals for the period entered.

11.3 Outflow/Inflow

The tab displays important indicators for the inflow and outflow of the selected tank.

KPlz Outflow/nflow Chart hourly Chart daily

| From date[12202010 [E | To date[2/20/2011 E [ Show avaiable period 1
o Actual period between first and last measurement: from 12/20/2010 to | 3/30/2011
IA\'erﬁge inventory level 512 |%
IA\'erage delivery quantity 506 |%
|Turnover rate 9
IA\'erage rate of usage 73 %
Il‘.’laximum value 846 |%

Il‘.’linimum value

| safety stock reached

)

| Average safety stock reached 33| [%

PS0000971en

Using the From date and To date fields, you can enter a period for which you want to
analyze the values. If you enable the Show available period check box all the saved values
will be analyzed.

Description of fields
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Field

Description

Average inventory level

Displays the average amount for the period entered.

Average delivery quantity/
Average disposal quantity

= Standard tanks: Displays the average delivery quantity for the period entered.
» Recycling tanks: Displays the average disposal quantity for the period entered.

To ensure that fluctuating changes in the level do not falsify the result, the value
entered for the Hysteresis field is factored into the calculation.

Turnover rate

Displays the turnover rate for the period entered.

= Calculation for standard tanks: Total outflow/Average inventory level
= Calculation for recycling tanks: Total inflow/Average inventory level

Average rate of usage

Displays the average rate of usage for the period entered.

= Calculation for standard tanks: (Average inventory level / Optimum) * 100
If "Optimum" has been disabled or if the value is "0", the system calculates with
the capacity entered.

= (Calculation for recycling tanks: (Average inventory level / Safety stock) * 100
If "Safety stock" has been disabled, the system calculates with the capacity
entered.

Maximum value

Maximum value for the period entered.

Minimum value

Minimum value for the period entered.

Safety stock reached

Number of times the safety stock has been undershot in the case of standard tanks
and exceeded in the case of recycling tanks for the period entered.

= Valuation for standard tanks: Measured value < value entered for safety stock
= Calculation for recycling tanks: Measured value > value entered for safety stock
All measured values within the set hysteresis are not counted (— £ 96).

If "Safety stock" has been disabled, the Safety stock reached field is empty.

= [f the value for "Safety stock" is "0", the Safety stock reached field is "0".

Average safety stock
reached

Standard tanks: Average value by which the safety stock was undershot for the
period entered.

Recycling tanks: Average value by which the safety stock was exceeded for the
period entered.

If "Safety stock has been disabled, the Average safety stock reached field is
empty.

If the value for "Safety stock" is "0", the Average safety stock reached field is "0".
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11.4  Chart hourly

This chart shows the outflow, inflow or the difference between the inflow and outflow for
the period selected, depending on the option selected.

KPls  Outflowiinflow Chart daily
| Period selection|1 day [~ | Time zone UTC+00:00
015 0.06

=1

2 0.05

0.04
‘E‘ ®
b g
L3 . m
b 0.03 5
=
s 3
® o

0.02

I oo

: = 0
06:00
2 Mar 27. Mar 275 Mar 27 Mar
LA R { A B
I .Outﬂn'r.' O .Shuw only defta @ ii[:nlumn
I .Inﬂow & l‘ﬁLine
PS0000972en

Select the period of time for Chart hourly via the Period selection field. You can select a
period of 1, 2, 3 or 4 days.

Select the type of chart via the Column or Line buttons.

If you move the cursor over a graph in the chart, a window appears with the name of the
graph, the specific measured value and the time stamp.
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11.5 Chart daily

This chart shows the outflow, inflow or the difference between the inflow and outflow for

the period entered, depending on the option selected.

KPiz Butflow/inflow

Chart hourly

% {percent)

22. Mar

| From date 2222011 B |todate|wzrizoin

23. Mar

Chart daily

| Time zone UTC+00:00

24 Mar 25 Mar 26. Mar 27 Mar

4 .Oulﬂow O .Shuw only deltta ) iilCqumn
¥ .Inﬂo‘.'.' L6 B Line

(uatiad) ¥

Using the From date and To date fields, specify a period for Chart daily.

Select the type of chart via the Column or Line buttons.

If you move the cursor over a graph in the chart, a window appears with the name of the

graph, the specific measured value and the time stamp.

XHXKX
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12 Viewing tank locations on the map - "Map"

workplace

ﬂ The Map menu item is available to people with Read only, Scheduler or Operator

configured as their user role.

ﬂ Manual values are displayed in blue color followed by the text MAN.

You can use this menu item to get an overview of the locations of the individual tanks on
Google Maps. The tanks can be filtered by tank group, product, supplier and location. You
can call up detailed information on every tank, such as value, plan delivery or disposal.

12.1 Viewing a map and associated information

ﬂ The following conditions must be met to display a tank or an aggregated tank on the

map:

sThe tank or aggregated tank must be assigned to a specific location. The user must
have the geographical coordinates (degree latitude and longitude) of the location.

— B 108.
sThe tank or aggregated tank must be assigned to a tank group.

1. Click the Workplace menu in the Navigation window.

2. Click the Map menu item. A map with an overview of the tank locations is displayed.

Workplace >> Map
Tank group [Al [~ Product [AN -| Supplier |41 [~| Location Al
Map | Satellite
P
< >
Tank_02 Monthly ramp
Maulburg
i+ ® 180,000.0 MAN
B6% |
nland ® 5/12/1410:18 AM (UTC+01:00)
i ® 50% Caustic Soda
ook N
Russia
® 130,087.7 | deliverable
Plan delivery
- E e vy ¢ s
doseada S Ukeaine
tria - - Kazakhstan
. L}rFr.iru:e - : N "Hfl!’!‘ldf!ia.
Biscay _ _ Italy o[22 bk e
= Spain o | Uzbed 1stan“-:.,<”gy.zg!m -
Portugal Greece Turkey Turkmenistan
North s *
Atlantic L Mediterranean syria L ; \
s Tomisiy Sed 7 Afghanistan
Ocean Morctco - lraq Iran ! ;
— o _Pakistan
- = SSNspall
i Algeria Libya Egypt 22 £ it =
Westém L Map dat= 2014 Google, INEG|  Terms of Use  Report 2 map smor

$67_EN_BA000505_0211

- The map view is automatically adapted to the filter criteria so that you see all the tanks for

the locations in question.

- If no tanks are found for the filter criteria, the message "No tanks found!" is displayed. The

filter criteria are reset to the values previously used.
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12.2 Tank details

1. If you click a tank on the map, this opens up a window containing more detailed

information.

2. The following data are displayed for the tank:

IC 02000
US Operations West

80.6 %

9/11/12 3:10 AM (UTC-05:00)
Product IC 020

ok M

Planned delivery
54.2 %
/29712 12:00 PM (UTC-05:00)

Plan delivery

Pl

N
Al

- Scroll icons if there are several tanks in one location.

‘Workplace_Map_BAO0O050SEN

- Tank name along with the number and total quantity of tanks if there are several tanks in

one location.
- Location
- Value and unit
- Time stamp and time zone
- Product

- Status of the tank with the symbol for the event.
- Amount and unit, deliverable (for standard tanks) or recyclable (for recycling tanks) if a
disposal or delivery is not planned.
PD amount and unit as well as PD (date and time of delivery/disposal) if a delivery or

disposal is planned.

- Plan delivery or Plan disposal button.

3. To close the window, click the Close icon on the top right.
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12.3 Planning a disposal or delivery

1. Click the Plan delivery or Plan disposal button in the window with the tank details.

2. The Plan delivery or Plan disposal dialog box appears:

Plan delivery

IAmoum

IComment

I Delivery date and time
298 12
IRange

nia

3. Click the E button.

$68-2_EN_BA000505_0211

4. Select the Date for the planned delivery/disposal in the calendar, or enter the date

manually.

5. The Value, Amount and Range fields are computed automatically.

These fields are recomputed if you change the date.

6. You can update the range, enter a comment and save or reject the changes for the

amount entered, —» 2 68.
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13 Managing master data

13.1 Managing companies

ﬂ Only people whose user role is configured as Master data can create, change and
delete companies.

13.1.1 Creating a company
1. Click the Configuration menu in the Navigation window.
2. Click the Company menu item.

3. The following detail view is displayed in the Application window:

Configuration > Company

Name & City 2 Description &

Buyer AG Zarich Buyer Chemicalz
Mustermann AG Baszel Compounds & Mixes

Supplier AG St Gallen Supplier Chemicals

HEE N EEE

Q=&

| name Buyer AG | street  Nebenstrasse 55 | Description
[ contact | city Zarich
| identifier | Zip code 2001

Buysr Chemicals

Ildentiﬂer agency * AssignedByBuyer |State
| country cH

$69_EN_BA000505_0211

4. Click the D button on the Company details tab.
5. The tab is displayed in the edit mode.

®
II‘Jame | | IStreet | | IDescription
| contact |city [ |
| identifier [ | 1Zip code | |
| identifier agency * [Other [~] | state | |
| country | |

PS0000845aen
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6. Here, you can enter company data such as:

- Name (obligatory): Name of the company

- Contact: Select a contact person from the picklist.
The contact person has to have been added beforehand using the User menu item and
assigned to the Company.

- Identifier: Company ID to be used in the CIDX reports

- Identifier agency: Selection of organization responsible for managing the identifier for
the companies. The selection complies with the CIDX standard. The identifier agency is
required to create CIDX reports.

- Street

- City

- Zipcode

- State

- Country

- Description: You can enter a multiline description here.

7. Click to save your entries. Click 3§ to abort the process.

13.1.2 Changing a company
For details - 527

13.1.3 Deleting a company
For details —» 231

ﬂ A company can only be deleted if no more users are assigned to this company. If you
still want to delete the company, you first have to delete the users assigned to this
company. The 'ﬂ button is only displayed for a company which can be deleted.

13.1.4 Copying a company
For details — 232
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13.2 Managing users

ﬂ Only people whose user role is configured as Master data can create, change and
delete users.

13.2.1 Creating a user
1. Click the Configuration menu in the Navigation window.
2. Click the User menu item.

3. The following detailed view appears in the Application window:

Configuration >> User

Company [A - I

Login name % Hame 5 First name = Company &
203000053 Meister Martina Mustermann AG
€03000074 Mlier Sabine Mustermann AG
e03000077 Bihl Tanja Mustermann AG
03000078 Kleinschmidt Tobias Mustermann AG
05123458 Fizcher Claude Mustermann AG
[Zlz[«]|  zlore>[=]=]

User detai User roles Tank groups

D m: [|_|, Make me & SupplyCare user

|T|'tle ILanguage EN ICampany' WMustermann AG
ISaImaﬁon IE-maiI 2 martinameister@mustermann.co IStreet Hauptstrasse 20
|First name * Martina [Phone 081 12304568 Icity Reinach
| name - WMeister | Fax |zZipcode 4153

[ Mobile 073 12304568 | state
L:I:E;d & |country [ cH

ICorrﬁrmad =
| Login name e03000053

User_details_BAOOO50SEN

4. Select the User details tab.
5. Click the D button.
6. The tab is displayed in the edit mode.

Userroles  Tank groups

®
| Title [ | | Language | |~| |company * [Mustermann AG [~]
ISaIutation | | IE-maiI : | | IStreet |Hauptstrasse144 |
IFirstname' | | IPhone | | ICity |Basel |
| Hame * [ | | Fax [ | 1Zipcode  [4218 |

| Mobile | | | state [ |

| Login
s | Jcountry  [cH |

S71-2_EN_BA000505_0211

7. Here, you can enter data on the user such as:

- Title
- Salutation
- First name (obligatory)
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- Surname (obligatory): Surname of user

- Login allowed: If the Login allowed check box is activated, the Confirmed check box and
the Login name field are displayed.

Once the user has been created and the Login allowed check box has been activated,
Endress+Hauser checks whether the user is authorized for SupplyCare Hosting. If the user
is authorized, the user receives his or her Login name from Endress+Hauser via the e-mail
address specified here.

If the Login allowed field is deactivated, the Confirmed check box and Login name field
are no longer displayed.

- Confirmed (read only): This check box only appears once the Login allowed check box has
been activated. The check box is activated by Endress+Hauser.

- Login name (read only): This field only appears once the Login allowed check box has
been activated. The Login name is displayed once the user has been confirmed for
SupplyCare Hosting by Endress+Hauser.

- Language

- E-Mail (obligatory

- Phone

- Fax

- Mobile

- Company (obligatory): The company is automatically pre-populated.

— Street

- City

- Zipcode

- State

- Country

3. Click to save your entries. Click 3§ to abort the process.
9. Select the User roles tab to assign a role to the user (— E 88).

10 Select the Tank groups tab to assign a tank group to the user (— [289).

13.2.2 Assigning user roles

One or more user roles can be assigned to a user in the User roles tab. The user receives
different authorizations depending on the user role (— £ 18 and — £ 132).
On this tab you can also specify whether the user should receive alarms via e-mail.

Click the Configuration menu in the Navigation window.
Click the User menu item.

Select the User roles tab.

Click the E button.

The tab is displayed in the edit mode.

o B B B =

User details Uszrmles' Tank groups
®

[¥] Master data

[Z] product-Tank-Assignment

[¥] scheduler
\-E' Operator
[7] Read onty

Configuration_user_roles_BAOOOSOEN
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6. Activate the appropriate check box to assign the user a user role. You can assign
multiple user roles to a user at the same time.

7. Click to save your entries. Click 3§ to abort the process.

13.2.3 Changing a user
For details —» (27

13.2.4 Deleting a user
For details — 31

ﬂ A user can only be deleted if he or she is not assigned to any tank group or any
company as a contact person. The user must not be logged in. The tank group
assignment can be canceled in the Tank groups tab. The company assignment can be
canceled in the Company menu item. The ﬂ symbol is only displayed for a user who
can be deleted.

13.2.5 Copying a user
For details — 32

13.2.6 Assigning tank groups to a user and setting up notifications for
tank events

You can assign one or more tank groups to the user using the Tank groups tab. On this tab
you can also specify the tank events which the user should be informed about.

Click the Configuration menu in the Navigation window.
Click the User menu item.

In the table, click the user whose assignment you want to edit.

o B e

Select the Tank groups tab.

User details Userroles [RENLETTTES

z

Assign 2 Tank group 2 Description 2 By e-mail PP 5P 55T TF POL PDE

Recycling tanks
Standard tanks

BED LB

S74_EN_BA00050S_0211

5. Click the E button.
6. The tab is displayed in the edit mode.
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User details.  User roles: Tank.gmuns |
®
[ |Assign = Tankgroup 2 Description 2 By e-mail PP 5P §ST TF PDL PDE
W

90

o ||

=

s 5] A |0 [\ [ A |F
Standard tanks & = — =

=

EERE s

S74-2_EN_BA00050S_0211

7. Activating the check box in the Assign column assigns a tank group to the user.
Deactivate the check box to undo the assignment. The assigned tank groups are listed
in the "Workplace - Tank' view.

8. Activate the By E-Mail check box if you want the user to also be informed about tank
events by e-mail.

9. Enable the check boxes corresponding to the events for which the user should receive
notification.

- PP (plan point)
- SP (ship point)
- SST (safety stock)

- TF/OF (Tank freeze/object freeze): comprises all the information regarding tank freeze/
object freeze events

- PDL (planned delivery/disposal loop): comprises all the new deliveries/disposals which
have been planned or deleted

- PDE (planned delivery/disposal events): comprises all the early, late, missed and
completed deliveries/disposals

10. Click to save your entries. Click 3§ to abort the process.
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13.3 Managing tanks

ﬂ Only people whose user role is configured as Master Data can create, change and
delete tanks.

ﬂ Depending on your configuration, Objects are displayed instead of Tanks. For more
information refer to the appropriate chapter in the Service Manual for System
administration.

13.3.1 Creating a tank

There are several ways to create a tank in SupplyCare: you can use the Tank setup wizard or
the tabs in the Configuration menu, Tank menu item.

By using the Tank setup wizard you can easily select the tank settings for a new tank: the
basic settings Tank name, Capacity, Tank type and Tank group and other optional tank
settings. The settings can be changed subsequently via the tabs mentioned above.

ﬂ A tank always has to be assigned to a tank group since you can only assign tank groups
to a user.

ﬂ The "Location", "'Buyer"’, "Supplier” and "Product’ first have to be created before you can
select elements for these fields. The Buyer and Supplier are created as a Company
(—»> B185).

a) Creating a tank using the Tank setup wizard
1. Click the Configuration menu in the Navigation window.
2. Click the Tank menu item.
3. The detail view is displayed in the Application window.
4. Click the Tank setup wizard button.

ﬂ The Tank wizard cannot be used to create aggregated tanks.

5. The dialog window Step 1 out of 2: Basic tank settings is displayed:

Step 1 out of 2 : Basic tank &

Mandatory tank configuration

ITank name *

I Capacity

| Tank type (= Standard tank

¢ Recycling tank

Select the tank groups 3

™ assign= Hame 2 Description &

Al Tanks
APAC Operations
EU Operations

i o s |

US Operations

Zlzlall  loe=[E[E]

Back || Mext || Cancel || Finish

Configuration_tank_wizard_BAOOO50EN

6. Enter the following data:
Tank name (mandatory), Capacity (mandatory), Tank type (— 2 95)
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By activating the check box in the Assign column, assign the tank to a tank group that
already exists or create a new tank group if applicable.

Click the D button to create a new tank group.

The Create new tank group dialog window appears:

Create new tank group

LIk

IName' |

| Description |

10.

11.
112

13.

Configuration_tank_wizard_2_BAOO050EN

Enter the following data:
Name (mandatory), Description

Click to save your entries. Click 3§ to abort the process.

Click Next to enter more optional tank settings, click Cancel to cancel the process or
click Finish to finish creating the tank.

When you click Next the Step 2 out of 2: Optional tank settings dialog window
appears:

Configure optional tank settings

| Tank name * Product IC 500 3 | capacity * 20000
| Location \: __ T | optimum L 8=
I Buyer —_— I Plan point -U-;
| supplier I L. [shippoint [ 0
[ sor g [Days |safetystock | 0]
| Product | l_UT, | [Hysteresis [ 0]
=& product un 3 =i
ITanl( type ¢& Standard tank / i S I e .
picture selected

¢ Recycling tank

| ADKADO basedon | 14| Days

[~ Include
negative values

| Activate forecast @

Back || Next | Cancel | Finish

14.
15.
16.
17.

Configuration_tank_wizard_3_BAOOO50EN

Enter the data as described below — [ 93.
Click the appropriate D button to create a new location, buyer, supplier and product.
Select a graphic depicting the appropriate tank shape (— £ 96).

Click Back to go back to the Step 1 out of 2: Basic tank settings dialog window, click
Cancel to cancel the process or Finish to finish creating the tank.
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b) Creating a tank using the tabs in the Configuration menu, Tank menu item
1. Click the Configuration menu in the Navigation window.
2. Click the Tank menu item.

3. The detail view is displayed in the Application window. In the lower section, select the
Tank details tab.

4. Click the D button.
5. The tab is displayed in the edit mode.

Secondaries Tank freeze Tank groups Tank notes
*®

| Tank name * 3 | capacity
| Location =] | optimum o] —
| Buyer ::. :_'-’ | Plan point D
| supplier [ = | ship point | 0
| soT [ [[pays | safety stock | 0]
| Product L . I | Hysteresis | [

[~ Use product unit NOI-;nk |Unit Tt
| Tank type ¢ Standard tank &)/ picture selected

{~ Recyclng tank
| ADUADO based on | 14| Days

[~ Include

negative values

| Activate forecast @

Configuration_tank_tank_details_9_BAOOOSOEN

6. Here, you can enter data on the tank such as:

- Tank name (obligatory)

- Location: Select the location from the picklist.

- Buyer: Select a buyer (company) from the picklist.

- Supplier: Select a supplier (company) from the picklist.

- SDT (Standard delivery/disposal time)

- Product: Select a product from the picklist.

- Use product unit: If this option is activated, the unit of the selected product is
automatically used in the Unit field. The values in the fields Capacity, Optimum, Plan
point, Ship point, Safety stock and Hysteresis are converted based on the density
entered for the product.

- Tank type: By activating the Standard tank check box, you specify that the tank is a
standard type of tank, and by activating the Recycling tank check box you specify that the
tank is a recycling tank. The event messages and the way the inventory chart and levels
are displayed are adapted to this tank type (— £ 95).

- ADI(/ADO based on: 14 days is the standard value specified here. This period is used for
extrapolating in the inventory chart (— 2 38).

- Include negative values: If this option is enabled, negative measuring values are included
in the ADI/ADO calculations.

- Activate forecast: If this option is enabled, a forecast of the inventory is displayed in the
Inventory Chart tab.

The enabled forecast is displayed with a green button; the disabled forecast is displayed
with a red button. This option can be changed in edit mode by clicking the green or red
button.

- Capacity (obligatory)

- Optimum (for standard tanks only)

- Plan point

- Ship point(for standard tanks only)

- Safety stock
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- Hysteresis: The hysteresis serves to prevent constant event messages, e.g. due to a
fluctuating level (= B 96).
- Unit

7. Inthe case of a standard tank it is possible to deactivate the Optimum, Plan point, Ship
point and Safety stock input fields individually, and the Safety stock and Plan point
fields in the case of a recycling tank. For this purpose, click the button to the right of the
specific input field. This field then becomes gray just like the button. It is no longer
possible to enter information. These input fields can be activated by clicking the gray
button in question.

g. Select a graphic depicting the appropriate tank shape (— 2 96).
9. Click l!{ to save your entries. Click 3§ to abort the process.

10. Select the Tank groups tab.

11, Click the @ button.

12. The tab is displayed in the edit mode.

Tank detailz Secondaries  Tank freeze BEELA TN Tank notes

B =

Assigny Name: Description &
All Tanks

US Operations

D APAC Operations

|:| EU Operations

EEE le=I=E]

S77_EN_BA00050S_0211

13, Activating the check box in the Assign column assigns the tank to a tank group.

/4| Click to save your entries. Click 3§ to abort the process.
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Standard tank and recycling tank

SupplyCare distinguishes between standard tanks and recycling tanks. From a standard
tank, the product is withdrawn. For a recycling tank, the tank is filled with the product.
Activating the Recycling check box turns the standard tank into a recycling tank. The display
logic in the inventory chart and the notification logic are changed according to the following
illustration.

Standard tank Recycling tank
— Capacity — Capacity
— Safety stock

— Plan point
— Ship point — Plan point
— Safety stock

PS0000901en
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Hysteresis

The hysteresis pertains solely to event notifications. The hysteresis prevents multiple
triggering of an event notification, e.g. due to fluctuating levels.
The hysteresis applies to the following events: Plan point, Ship point and Safety stock

Standard tank

Recycling tank

— Capacity

/\ /

/\ Hysteresis

A

<
.

— Capacity

\ A
: Hysteresis
/

PS0000902en

PS0000903en

a. The level falls below the limit value for the Plan
point. The "Plan point reached" event is triggered.
The status of the event is set to Open.

b. The level climbs back above the limit value for the
Plan point. The status for event a) remains Open.
The tank status switches to "OK" (green).

c. The level falls back below the limit value for the
Plan point. No new event is triggered. The status
for event a) remains Open. The tank status
switches to "Plan point reached" (yellow). No new
event is triggered, as the level has not first climbed
above the limit value for the Plan point plus the
hysteresis.

d. The level rises above the limit value for the Plan
point plus the hysteresis. Event a) now assumes
the status Done.

e. The level falls back below the limit value for the
Plan point. A new "Plan point reached" event is
triggered. The status of the event is set to Open.

a. The level climbs above the limit value for the Plan
point. The "Plan point reached" event is triggered.
The status of the event is set to Open.

b. The level falls below the limit value for the Plan
point. The status for event a) remains Open. The
tank status switches to "OK" (green).

The level climbs back above the limit value for the
Plan point. No new event is triggered. The status
for event a) remains Open. The tank status
switches to "Plan point reached" (yellow). No new
event is triggered, as the level has not first fallen
below the limit value for the Plan point minus the
hysteresis.

N

d. The level falls below the limit value for the Plan
point minus the hysteresis. Event a) now assumes
the status Done.

e. The level climbs back above the limit value for the
Plan point. A new "Plan point reached" event is
triggered. The status of the event is set to Open.

13.3.2 Selecting and deleting a depicted tank shape

Selecting a depicted tank shape

In the Tank details tab, you can select a graphic depicting the appropriate tank shape for a
tank created. The selected graphic is also displayed in the "Workplace - Tank" view in the

Tank details tab.

The "Vertical bar" 1 and "Horizontal bar" s tank pictures can be used if you prefer

general symbols.
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The 'Digital display" tank picture [=mEa can be used if you prefer the value to be
displayed in digital format.

Please note that the digital display can show a maximum of 17 digits, including
commas and thousand separators. If the value is longer than 17 digits, some or all of
the decimal places are not displayed. If the value can still not be displayed with

17 digits even when the decimal places are omitted, the following appears on the
display: #####44 4 #H#HHHH#H#

ﬂ The speedometer or gauge | '/\ can also be used to display non-tank asset use, e.g.
pressure.

Click the Configuration menu in the Navigation window.

Click the Tank menu item.

Select the Tank details tab.

Click the E button.

The tab is displayed in the edit mode.

Click the D button.

The Select tank picture dialog box is displayed.

Click the picture of the tank shape that applies for the tank you created.
The selected graphic is added to the Tank details tab.

Click to save your selection. Click 3§ to abort the process.

o R R E A E E B e

=
=

Deleting a depicted tank shape

Click the Configuration menu in the Navigation window.
Click the Tank menu item.

Select the Tank details tab.

Click the E button.

The tab is displayed in the edit mode.

Click the ﬂ button in the Tank shape graphic.

The prompt "Do you really want to delete?" is displayed.

R A E

Click OK to delete the graphic. The 'No tank picture selected" graphic is displayed. Click
Cancel to abort the process.

9. Click to save your changes. Click @ to abort the process.

ﬂ The picture is only deleted if you save your changes with button.

13.3.3 Changing tank-tank group assignment
~ Click the Configuration menu in the Navigation window.
_ Click the Tank menu item.

_ In the table, click the tank whose assignment you want to change.

. Click the @ button.

1

2

3

4. Select the Tank groups tab.

5

6. The tab is displayed in the edit mode.
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Tank details

B *®

Secondaries

Tank freeze BEELEEITEE  Tank notes

Assign 3 Name s Description &
All Tanks

US Operations

APAC Operations

EU Operations

OO0FE

_|Df4|v|!|!|

[E]=]=]

S80_EN_BA00050S_0211

7. Activating the check box in the Assign column assigns the tank to a tank group.
Deactivate the check box to undo the assignment.

g Click to save your entries. Click 3§ to abort the process.

13.3.4 Configuring secondaries

If secondary values have been assigned to the tank via the "Gateway configuration" menu
item in the "Assign measuring point to tank'tab, these secondary values are displayed in the
‘Secondaries" tab.

1. Click the Configuration menu in the Navigation window.
2. Click the Tank menu item.
3. In the lower section of the application window, select the Secondaries tab.
4 Click the E button.
5. The tab is displayed in the edit mode.
Tank freeze Tank groups Tank notes.
Z
Secondary[1] Secondary[2] Secondary[3]
I Name Temperatur I Name Druck I Name 0034
| Limit 1 20 | Limit 1 970 | Limit 1 3
| Limit 2 15 | Limit 2 950 | Limit 2 4
I Hysteresis 2 I Hysteresis 0 I Hysteresis 0
| unit T | unit mbar | unit ya*
Jupswing [ Jupswing [ Jupswing [T
Secondary[4] Secondary[5]
| name 0035 | Name 0036
| Limit 1 5000 | Limit 1 5
| Limit 2 4000 | Limit 2 3
| Hysteresis 0 | Hysteresis 0
| unit | | unit t
Jupswing [T Jupswing [T

Secondary_values_BAOOOS0SEN

6. You can enter additional information on the secondary values here, such as:

- Name: The name is displayed in the "Workplace — Tank" view in the Tank name column

and in the Inventory chart tab.
- Limit 1: See the following section: Display for 'Descending limits" and "Ascending limits".
- Limit 2: See the following section: Display for 'Descending limits" and "Ascending limits".
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- Hysteresis
- Unit (read only)
- Upswing: Switch between descending and ascending limits.

Display for "Descending limits" and "Ascending limits"

Using the Upswing check box, choose between the 'Descending limits"and "Ascending limits"
display.

"Upswing" check box Description Column in the "Workplace -
Tank" view
Descending limits: Limit 1 PP (plan point)
"Upswing" check box disabled .
Limit 2 SST (safety stock)
Ascending limits: Limit 2 PP (plan point)
"Upswing " check box enabled .
Limit 1 SST (safety stock)

downswing upswing

PS0000993en

13.3.5 Configuring tank freeze events

Tank freeze events are generated using an internal limit based on the latest measurement
received for the tank within a defined time span, e.g. to recognize material theft, leakage or
defects.

Click the Configuration menu in the Navigation window.

Click the Tank menu item.

In the lower section of the application window, select the Tank freeze tab.
Click the @ button.

The tab is displayed in the edit mode.

o B B =
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Tank details Secondaries Tank freeze Tank groups Tank notes
@ 3¢ || Copy to other tanks

| Activate @
| Deita @ absolut
-, percentaged

[Freeze eventdelta | 42|
| unit kg
| Time zone UTC-00:00) Coordinaed Uil |
| Repetition rule * | Daity

From time

[ [+][@

To time

23 =[5

Configuration_tank_tank_freeze_1_BAOOOSOEN

6. Here you can enter data to configure tank freeze events, such as:

- Activate: If this option is enabled, tank freeze events are enabled.

The enabled tank freeze events are displayed with a green button; the disabled tank freeze
events are displayed with a red button. This option can be changed in edit mode by clicking
the green or red button. The default setting for this option is "disabled".

- Delta calculation: Select absolute to specify the Freeze event delta as a fixed value in the

unit of the tank. Select percentaged to specify the Freeze event delta as a percentage of
the configured tank capacity. The default setting for this option is absolute.

- Freeze event delta: (obligatory) Enter a positive numeric value.

At the beginning of the monitoring time the last measured tank value (e.g. the tank level)
is saved ('frozen"). This "frozen" measurement is compared with the current measurements
during the monitoring time. If the difference between the frozen measurement and the
current measurement exceeds the Freeze event delta (positive or negative), a tank freeze
event is generated.

- Unit: Displays the unit configured for the tank capacity if Delta calculation is set to

absolute. Displays "%" otherwise.

- Time zone: Select the time zone to be used for the monitoring times configured under

Repetition rule.

- Repetition rule: (obligatory) Select a rule for the repetition of the monitoring time.

Daily: Select a From time (start time) and a To time (end time) for the daily monitoring
for tank freeze events.

The From time must represent an earlier time point than the To time. For a daily
monitoring time from a time point before midnight and after midnight, configure a
Weekly on every... repetition rule.

Weekly on every...: Configure monitoring times for tank freeze events for each weekday
individually.

For more details on the configuration of the Weekly on every... repetition rule, refer to
the following chapter "Configuring the Weekly on every... repetition rule' (— 2 100).

7. Click to save your configuration. Click §§ to abort the process.

ﬂ Use the Copy to other tanks button to copy the Tank freeze configuration to other

tanks. For more details, refer to the chapter "Copying the Tank freeze configuration to
other tanks' (— B 101).

Configuring the Weekly on every ... repetition rule

Configure monitoring times for tank freeze events for each weekday individually.
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Tank details ~ ‘Secondaries Tank groups  Tank notes

B 3¢ | Copy to other tanks

| Activate -]

| Deita @ absolut
percentaged

|Freeze eventdelta | 1000]

| unit

[ Time zone dnaied U |

| Repetition rule * I

From time To time

[@]Mon [1g [0 e [#] until end of day [~ all day
[ Tue [#] all day
= Wed[p | &l until end of day [l all day
[ Th T_ [ untit end of day [~ all day
EFn _ [~ until end of day [~ all day
[F] 5at _'__ [F] untilend of day [~ all day
F Sun [_ | 7] until end of day [ all day

- Select the weekdays for which to configure the monitoring times.

Configuration_tank_tank_freeze_2_BAOOOSOEN

- Select a From time (start time) and a To time (end time) for the monitoring for tank
freeze events of the selected day. If the To time is smaller than the From time, the
monitoring time extends into the next weekday. E.q. if for a selected Monday a From time
of 18:00 and a To time of 6:00 is configured, the monitoring time runs from 18:00 on

Monday to 6:00 on Tuesday even if the Tuesday is not selected.

- Select until end of day for a selected weekday to set the end of the monitoring time to

23:59, i.e. substituting To time with 23:59.
If until end of day is selected, To time is disabled and hidden.

- Select all day for a selected weekday to set the monitoring time from 0:00 to 23:59, i.e.

substituting From time with 0:00 and To time with 23:59.

If all day is selected, From time and To time are disabled and hidden.

Copying the Tank freeze configuration to other tanks

1. Click the Copy to other tanks button in the Tank freeze tab.

2. The dialog window Step 1 out of 2: Copy 'Tank freeze’ configuration to other tanks

is displayed:

Step 1 out of 2: Copy Tank

Configuration to copy

| Activate -]
| Delta calculation i@ absolute
@ percentaged
| Freeze event delta - 42}
| unit kg
| Time zone [(UTC+00:00) Cocrdnated Unil~|
IRepetionrules  [Daly ||
From time
m Tl
To time
5 T T

Next | Cancel

3. The window displays the last saved Tank freeze configuration.

Configuration_tank_tank_freeze_3_BAOO050EN
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Change the configuration if desired.
4. Click Next to proceede to the next step, click Cancel to cancel the process.

5. When you click Next, the dialog window Step 2 out of 2: Copy 'Tank freeze’
configuration to other tanks is displayed:

Step 2 out of 2 Copy Tank freeze’ confit

Copy to following tanks

Tank group |Al || Location [an |~ | Product | A1 Supplier [Al

[F1 = Tank name % Hotes = Location 2

[ Tank_0Z Monthly ramp Maulburg

EEE][ Jeti=T=]E]

Back Cancel || Finish

Configuration_tank_tank_freeze_4 BAOO050EN

6. Select the tanks to which you want to copy the Tank freeze configuration by activating
the check boxes before the tanks.
You can filter the displayed tanks by Tank group, Location, Product or Supplier.

7. Click Back to return to the previous step, click Cancel to cancel the process or Finish to
copy the Tank freeze configuration to the selected tanks.

13.3.6 Adding, opening and deleting files and other information for a
tank

Using the Tank notes tab, you can add additional information for a tank and a maximum of
five files. The information entered here and the attached files are also displayed in the
"Workplace - Tank" view, Notes and files tab.

The files must meet the following requirements:
= File formats supported: doc, xls, pdf, ppt, jpg, gif, png, bmp or txt.
» Maximum file size: 5 MB

Adding a file

Click the Configuration menu in the Navigation window.
Click the Tank menu item.

In the table, click the tank for which you want to add a file.
Select the Tank notes tab.

Click the E button.

B B B S
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Tank details Secondaries Tank freeze Tank groups

8 =
[ Files
I Hotes a ﬁ
[Material Safety Instructions must be signed off for [ o = ST T P
fsvery waste dizposal all 5 Hame - Size- Modified at -
| Mustermann AG - Matsrial Safety
| 5 KB BN T 10:57 AR
D = instructions IC Waste pdf
|
|pata 1
| pata 2
|pata 3

T EEEIL_ Jer=I=IE]

o BB

11.

112
13.

S82_EN_BA00050S_0211

The Tank notes tab is displayed in the edit mode.

Enter a description for the Notes, Data 1, Data 2 and Data 3 fields.
Click the D button in the table.

The Upload new file dialog box is displayed.

Click the Search button.

Select the File in your directory. The file name is displayed in the Name column in the
table.

Click the Upload new file button.

The file is listed in the table with information on the file format, file name, file size and
the date the file was last changed.

Opening or saving a file

1
2
3
4.
5
6

_ Click the Configuration menu in the Navigation window.
. Click the Tank menu item.

_ Select the Tank notes tab.

Click the File name (hyperlink) in the Name column in the table.

A dialog box opens. Here you can choose whether you want to open the file or save it.

 Click OK to open or save the file. Click Cancel to abort the process.

Deleting a file

o e B E E B .

=
=)

Click the Configuration menu in the Navigation window.

Click the Tank menu item.

Select the Tank notes tab.

Click the E button.

The Tank notes tab is displayed in the edit mode.

In the table, enable the check box for the file that you want to delete.
Click the ﬂ button.

The prompt "Do you really want to delete?" is displayed.

Click OK to delete the file. Click Cancel to abort the process.

Click E-[ to save your changes. Click 3§ to abort the process.

ﬂ The file is only deleted if you save your changes by pressing the button.
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ﬂ You can change or delete descriptions in the Notes, Data 1, Data 2 and Data 3 fields
in the editing mode. Click to save the changes.

13.3.7 Changing a tank
For details —» B 27

13.3.8 Deleting a tank
For details - 531

13.3.9 Copying a tank
For details — [ 32

13.4 Managing aggregated tanks

ﬂ Only people whose user role is configured as Master Data can create, change and
delete aggregated tanks.

ﬂ Depending on your configuration, Aggregated Objects are displayed instead of
Aggregated Tanks. For more information refer to the appropriate chapter in the
Service Manual for System administration.

13.4.1 Creating an aggregated tank

The Location, Buyer, Supplier and Product first have to be created before you can
select elements for these fields. The Buyer and Supplier are created as a Company
— B85).

If you have assigned a tank to an aggregated tank, this tank is removed from the Tank
assignment tabs under the Tank, Tank group and Report menu items.

If you would like to make changes to a tank that is assigned to an aggregated tank, you
first have to remove the tank from the tank list.

If you want to assign a tank, which is already assigned to a tank group, to an
aggregated tank, this tank must be removed from the tank group.

ﬂ An aggregated tank always has to be assigned to a tank group since you can only assign
tank groups to a user.

1. Click the Configuration menu in the Navigation window.

2. Click the Aggregated tank menu item.

3. The following detail view is displayed in the Application window:
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Configuration > Aggregated tank |

Product [All | =] Buyer [aN || Supplier [al -]

Tank name & Notes & Location &

1C 03-mix HQ

EER] erirI=]E]

Tanklist  Tank freeze  Tankgroups  Tank notes
| Tank name IC 03-mix i | capacity 50000
| Location Ha | optimum 38000 —
| Buyer Buyer AG | Plan point 20000
I Supplier Supplier AG I Ship point 15000
| soT e | safety stock 3500
| Product Product IC 030 .

I Hysteresis o

Use preduct unit
2 k | unit |
| Tank type ¢ Standard tank

¢ Recycling tank

| ADLADO based on 14| Days

[~ Include
negative values

| Activate forecast @

Configuration_aggregated_tank_BAOOO50EN

4. In the lower section of the application window, select the Tank details tab.
5. Click the D button.
6. The tab is displayed in the edit mode.

e Tanklist  Tankgroups Tanknotes

| Tank name * [ | = | capacity i
| Location | I~] [optimum [ 0 —
| Buyer | -] . |planpoint [ 0
| supplier [ [-] ! \ |shippoint [ 1
| soT [ oays T ; \ | safety stock | 0
I Frocdet l I~ | I Hysteresis ﬁ
[~ Use product unit IUni‘l‘ ﬁ
| Tank type & Standard tank

picture selected
{~ Recycling tank

| ADUADO basedon | 14|Days
[~ Include
negative values
| Activate forecast @

Configuration_aggregated_tank_2_BAOOO50EN

7. Here, you can enter data on the aggregated tank such as:

- Tank name (obligatory)

- Location: Select the location from the picklist.

- Buyer: Select a buyer (company) from the picklist.

- Supplier: Select a supplier (company) from the picklist.

- SDT (Standard delivery/disposal time)

- Product: Select a product from the picklist.

- Use product unit: If this option is activated, the unit of the selected product is
automatically used in the Unit field.
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- Tank type: By activating the Standard tank check box, you specify that the aggregated
tank is a standard type of tank, and by activating the Recycling tank check box you specify
that the tank is a recycling tank. The event messages and the way the inventory chart and
levels are displayed are adapted to this tank type (— 5 95).

- ADI(/ADO based on: 14 days is the standard value specified here. This period is used for
extrapolating in the inventory chart (— £ 38).

- Include negative values: If this option is enabled, negative measuring values are included
in the ADI/ADO calculations.

- Activate forecast: If this option is enabled, a forecast of the inventory is displayed in the
Inventory Chart tab.

The enabled forecast is displayed with a green button; the disabled forecast is displayed

with a red button. This option can be changed in edit mode by clicking the green or red
button.

- Capacity (read only)
- Optimum

- Plan point

- Ship point

- Safety stock

- Hysteresis: (— 51 96)
- Unit (obligatory)

8. Inthe case of a standard tank it is possible to deactivate the Optimum, Plan point, Ship
point and Safety stock input fields individually, and the Safety stock and Plan point
fields in the case of a recycling tank. For this purpose, click the button to the right of the
specific input field. This field then becomes grey just like the button. It is no longer

possible to enter information. These input fields can be activated by clicking the grey
button in question.

9. Click to save your entries. Click 3§ to abort the process.
10, Select the Tank list tab.
11, Click the button.
12. The tab is displayed in edit mode in the lower part of the Application window.

Tank details. T-_m_kls! Tank freeze  Tank groups  Tank notes

®

Assigns Tank name 2 Hotes = Location &

[+ IC 03002 HO

IC 03003 HO

|l LNG 01000 APAC Operations 5G
|3l IC 01000 US Operations North
O IC 03000 HQ

[=[=]=] org[~[=[=]

$85-2_EN_BA00050S_0211

13. Activating the appropriate check box in the Assign column assigns the tanks to the
aggregated tank.

ﬂ Only the same type of tanks - i.e. standard tanks or recycling tanks - are displayed in
the tank list. In the Measuring point details tab, these tanks must be assigned a
measuring point and the same "Engineering unit (for application)"as has been assigned
to the aggregated tank. Only these tanks can be added to the aggregated tank.

14. Click to save your entries. Click 3§ to abort the process.
15. Select the Tank groups tab.
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16, Click the E button.
17. The tab is displayed in the edit mode.

Tank detailz Tank list Tank freeze REGLEETCE  Tank notes
*®
Assign ¥ Name 3 Description =
All Tanks
EU Operations
F APAC Operations
=T US Operations
EEE] Jord~I=[E]

$87_EN_BA00050S_0211

18, Activating the check box in the Assign column assigns the tank to a tank group.
19. Click to save your entries. Click 3 to abort the process.

13.4.2 Selecting and deleting a depicted tank shape
For details —» 196

13.4.3 Adding, opening and deleting files and other information for
an aggregated tank

Using the Tank notes tab, you can add additional information for an aggregated tank and a
maximum of five files. The information entered here and the attached files are also
displayed in the "Workplace - Tank" view, Notes and files tab.

For information on adding, opening, saving or deleting a file, > = 102.

13.4.4 Changing aggregated tank-tank group assignment
_ Click the Configuration menu in the Navigation window.
_ Click the Aggregated tank menu item.

_ In the overview table, click the aggregated tank whose assignment you want to change.

 Click the E button.

1

2

3

4. Select the Tank groups tab.

5

6. The tab is displayed in the edit mode.

Tank details Tank lizt Tank freeze Tank groups Tank notes.

®
Assign¥ Name 2 Description =
All Tanks
EU Operations
IF APAC Operations
= 1S Operations

| JeFTE[E]

$87_EN_BA000505_0211
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7. Activating the check box in the Assign column assigns the aggregated tank to a tank
group. Deactivate the check box to undo the assignment.

3. Click to save your entries. Click 3§ to abort the process.

13.4.5 Configuring aggregated tank freeze events
For details —» 299

13.4.6 Changing an aggregated tank
For details — 027

13.4.7 Deleting an aggregated tank
For details - 531

13.4.8 Copying an aggregated tank
For details — [ 32

13.5 Managing locations

ﬂ Only people whose user role is configured as Master Data can create, change and
delete locations.

13.5.1 Creating a location

ﬂ A tank must be created before you can assign this tank to a location.

However, you can first create the location and then assign the tanks to a location at a later
date.

1. Click the Configuration menu in the Navigation window.
2. Click the Location menu item.

3. The following detail view is displayed in the Application window:
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Configuration >> Location

Company IA_|£ __.E_i
s City 2 Country 2 Time zone %
Mustermann AG Birsfelden Switzerland UTC+01:00
Mustermann AG Madrid Spain UTC+01:00
WMustermann AG Leeds GB UTC=+01:00
Mustermann AG California usa UTC-05:00
Mustermann AG Bangkok Thailand UTC+08:00
[ZE[=z[~]| _ sjorg~[=[=]
Location details Tanks at location Location notes
Q@Zh
| name - HO | street
[ Company Mustermann AG Icity Birsfelden
I Manager IZip code
| Time zone (UTC+01:00) Amsterdam, Berl | state
I Country Switzerland
I Latitude 47.55377190
I Longitude T.62750409995%59

$88_EN_BA000505_0211

4. Inthe lower section of the application window, select the Location details tab.

5 Click the D button.

6. The tab is displayed in the edit mode.

B0t R T Tanks at location Location notes

g =
| Hame * Jl
| company [ [~
| Manager [ ]
| Time zone [GnT Ir

| street
|ciy

| zip code
| state

I Country

| Latitude
| Longitude

Calculate based on address

7. Here, you can enter data for the location such as:

- Name (obligatory): Unique identifier of the location

- Company: Select the company from the picklist.

- Manager

588-2_EN_BA000505_0211

- Time zone: Select the time zone for the location from the picklist.
All time data, particularly time stamps for measurements for tanks at this locations are
displayed in this time zone. There is also the preferred time zone for users that is used for

time information for events.
- Street
- City
- Zipcode
- State
- Country

- Longitude and Latitude: You can save the geographical coordinates for this location here

(—» B 110).
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These coordinates are used to display the location on the overview map (— B 82).

- Calculate based on address: The longitude and latitude are calculated automatically.
(—» B111).
These coordinates are used to display the location on the overview map (— B 82).

3. Click to save your changes. Click 3§ to abort the process.
9. Select the Tanks at location tab.

10, Click the E button.

11. The tab is displayed in the edit mode.

Location details  [RELLEE LT Location notes
B =%

Assigny Tank name % Notes =

[ LNG 01000

[ZI=I=1[ lor1[~[=]z]

$89_EN_BA000505_0211

12. Activating the check box in the Assign column assigns the tank to the location.

The table shows the tanks which are already assigned to the location or which are not
yet assigned to a location.

13. Click to save your changes. Click 3§ to abort the process.

13.5.2 Adding, opening and deleting files and other information for a
location

Using the Location notes tab, you can add additional information for a location and a
maximum of five files. The information entered here and the attached files are also
displayed in the "Workplace - Tank' view, Notes and files tab.

For information on adding, opening, saving or deleting a file — [ 102.

13.5.3 Changing location-tank assignment
Click the Configuration menu in the Navigation window.
Click the Location menu item.

In the overview table, click the location whose assignment you want to change.

AW N e

Select the Tanks at location tab.
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Location details  [EEEGTEE LS Location notes

Assign 3 Tank name & Notes

LMNG 01000

EEE or=T=Iz]

S90_EN_BA000505_0211

5. Click the @ button.
6. The tab is displayed in the edit mode.

Location details  ERE LU ST Location notes
B =

Assign 5 Tank name & Hotes &

LHG 01000

EEEL lor=T=1z]

S90-2_EN_BA00050S_0211

7. Activating the appropriate check box in the Assign column assigns the tanks to the
selected location. Deactivate the check box to undo the assignment.

g. Click to save your entries. Click 3§ to abort the process.

13.5.4 Computing the location automatically or entering it manually

ﬂ If you change the address data, you must also update the longitude and latitude
information.

You can either have the system compute the longitude and latitude automatically based on
the address entered, or you can enter this information manually.

Computing the location automatically
1. Click the Based on address button.

2. The longitude and latitude automatically computed are displayed in a window.

=

Following address was found Hauptstrasse 144,

0 4125 Beftingen, Switzerland, If thiz was not
correct, please enter the geocodes manually or
change the address!

Ok |

3. Click OK to confirm the longitude and latitude.
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If the longitude and latitude cannot be computed because not enough address information
is available, for example, the "Unknown or bad address. Please enter manually" message
appears on the screen.

Entering the location manually
Enter the longitude and latitude in the corresponding fields.

The latitude must be between -85 and 85, and the longitude must be between -180 and
180. You can enter a number with up to 16 decimal places.

13.5.5 Displaying the location on the map
For details — [ 82

13.5.6 Changing a location
For details —» 27

13.5.7 Deleting a location
For details —» 231

ﬂ You can only delete a location if no tanks are assigned to the location.

13.5.8 Copying a location
For details — [ 32

13.6 Managing products

ﬂ Only people whose user role is configured as Master Data can create, change and
delete products.

ﬂ People whose user role is configured as Product-Tank-Assignment only can change
product-tank assignments.

13.6.1 Creating a product
ﬂ A tank must be created before you can assign a product to a tank.

ﬂ However, you can first create the product and then assign the tanks to a product at a
later date.

ﬂ The Product name and the combination of the fields Identifier and Identifier agency
may only be used once in the system.

1. Click the Configuration menu in the Navigation window.

2. Click the Product menu item.

3. The following detail view is displayed in the Application window:
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Configuration > Product
Product name =  Alias 2

Product IC 010
Product iC 020
Product IC 030
Product LNG 010
\Waste IC 011
Waste LNG 011

Product details - JERIEI REE LS

Description &

QZh

I Product name -

| identifier

I Identifier agency *
funit =

| consistency

Product IC 020

Other

|
Sofid
Liguid
Unknown

| pensity -

I Formula

| avias

I Description

1.0000) kgl

592_EN_BA000505_0211

4. Inthe lower section of the application window, select the Product details tab.
5 Click the D button.
6. The tab is displayed in the edit mode.

Product details Uszed in tanks

0 %

I Product name -

| identifier

I Identifier agency *
[ unit *

I Consistency

!bther
[
O Solid
() Liauid

(%) Unknown

I Density ~

| Formula

| Atias

I Description

|kaii T

7. Here, you can enter data on the product such as:

- Product name (obligatory): Unique identifier of a product
- Identifier: Unique product ID to be used in the CIDX reports

$92-2_EN_BA00050S_0211

- Identifier agency (obligatory): Selection of organization responsible for managing the
identifier for the companies. The selection complies with the CIDX standard. The identifier
agency is required to create CIDX reports.

- Units (obligatory)
- Consistency

- Density (obligatory): The unit can be selected

- Formula: Chemical formula of the product
- Alias: Another name for the product, e.g. tradename etc.
- Description: You can enter a multiline description here.
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g Click [ to save your entries. Click @ to abort the process.
9. Select the Used in tanks tab.

10, Click the |z button.

11. The tab is displayed in the edit mode.

Product details Used n tanks
O =

Assign ¥ Tank name 3 lotes = Location &

IC 01000 US Operations Morth

laf=l]  |eft[=]=

I

$93_EN_BA000505_0211

12. Activating the check box in the Assign column assigns the product to the tank.
The table shows the tanks which are already assigned to the product or which are not
yet assigned to a product.

13 Click [ =) to save your entries. Click 3 to abort the process.

13.6.2 Changing product-tank assignment

Click the Configuration menu in the Navigation window.

Click the Product menu item.

In the table, click the product for which you want to change the assignment.
Select the Used in tanks tab.

Click the button.

The tab is displayed in edit mode in the lower section of the Application window:

S B E E B S

Product details _ Used in tanks:

*®
Assigns Tank name 2 Hotes & Location &
|:| Aggregated Tank A Location 1 Building 1-2-3

EEE] Jeti=I=I=]

PS0000788aen

7. Activating the check box in the Assign column assigns the selected product to a tank.
Deactivate the check box to undo the assignment.
The table shows the tanks which are already assigned to the product or which are not
yet assigned to a product.

g. Click |=) to save your entries. Click # to abort the process.
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13.6.3 Changing a product
For details — (27

13.6.4 Deleting a product
For details — (31

ﬂ You can only delete a product if the product is not assigned to a tank. The ﬂ symbol
is only displayed for a product which can be deleted.

13.6.5 Copying a product
For details — 32

13.7 Managing tank groups

ﬂ Only people whose user role is configured as Master Data can create, change and
delete tank groups.

ﬂ Depending on your configuration, Object groups are displayed instead of Tank
groups. For more information refer to the appropriate chapter in the Service Manual
for System administration.

Tank groups are used to organize tanks and to assign authorized users to the tanks.

In the Tank assignment tab, you create tank groups and assign tanks to the groups. You can
assign one or more users to the tank group using the User assignment tab. In the User
assignment tab, you also specify the tank events for which the user should receive
notification.

13.7.1 Creating tank groups
1. Click the Configuration menu in the Navigation window.
2. Click the Tank group menu item.

3. The following detail view is displayed in the Application window:
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‘Configuration >> Tank group

Hame 3 Description &
All Tanks
APAC Operationz
EU Operations
US Operations
EEE iei=l=E]
Tank assignment User assignment
D@5
Hame * : -
! Altarks Product [Al &
all$ Tank name = Notes & Location &
| Description
6 Waste Material Safety Instructions must be signed off for every EU Operations UK
waste disposal
IC 02000 US Operations
West
LNG Waste Material Safety Instructions must be signed off for every  APAC Operations
waste disposal TH
NG 01000 APAL Operations
56
us o ti
Ic 01000 e
Naorth
[Z[=]~]| [ore~[=]=]

$95_EN_BA000505_0211

4. In the lower section of the Application window, select the Tank assignment tab.

5. Click the D button.
6. The tab is displayed in the edit mode.

Tank a=signment User assignment

Material Safety Instructions must be signed off for every
waste dizposal

IC \Waste

IC 02000

Material Safety Instructions must be signed off for every

]
O
[] LNG Waste
O
£

waste dizposal
LNG 01000
IC 01000
[Z[=]~]] jotg~[=]=]

B =
| Hame - | ; |
Product |Al |
&3 TanknameZ MNotes 5 Location =
[ Description |

EU Operations UK

US Operations
West

APAC Operations
TH

APAC Operations
56

US Operations
North

7. Here, you can enter data on the tank group such as:

- Name (obligatory): Unique identifier of the tank group
- Description: You can enter a multiline description here.

S96_EN_BA00050S_0211

- Assignment: By means of the table, you can activate the check boxes to assign the

corresponding tanks to this tank group.

g Click to save your entries. Click ﬁ to abort the process.

9. Select the User assignment tab to assign the tank groups to a user (—

2117).
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13.7.2 Assigning users to a tank group and setting up notifications for
tank events

Click the Configuration menu in the Navigation window.
Click the Tank group menu item.

Select the User assignment tab.

Click the E button.

The tab is displayed in the edit mode.

o B B =

Tank assignment User assignment

%

[:;Assigﬂ = Firstname 2 Name 2 By e-mail PP sp 58T TF PDL PDE
'_ﬂ_ Clauds Fizscher _;' !:_._: |:| |:! |:_ |:__! ‘-_l
& Customer Support E+H | &l ] [ al [ F
(l Martina Meizter | [ [ [l [ ] ]

EEE etd-I=[E]

596-2_EN_BA000505_0211

You can assign one or more users to the tank group using the "User assignment" tab. On this
tab you can also specify the tank events which the user should be informed about.

6. Activating the check box in the Assign column assigns a user to the tank group.
Deactivate the check box to undo the assignment. The assigned tank groups are listed
in the Workplace Tank view.

7. Activate the By E-Mail check box if you want the user to also be informed about tank
events by e-mail.

8. Enable the check boxes corresponding to the events for which the user should receive
notification:

- PP (plan point)

- SP (ship point)

- SST (safety stock)

- TF/OF (Tank freeze/object freeze): Comprises all the information regarding tank freeze/
object freeze events

- PDL (planned delivery/disposal loop): Comprises all the new deliveries/disposals which
have been planned or deleted

- PDL (planned delivery/disposal events): Comprises all the early, late, missed and
completed deliveries/disposals

9. Click to save your entries. Click ﬁ to abort the process.

13.7.3 Changing tank group
For details - B 27

13.7.4 Deleting tank groups
For details — 31

13.7.5 Copying tank groups
For details — 32
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13.8 Managing units

ﬂ Only people whose user role is configured as Master Data can change the number of

places after the decimal point for the units.

In the Unit menu item, you specify the number of places after the decimal point for the

various units.

ﬂ The Unit menu item lists all the units along with their description, number of decimal
places and unit type. "Customer-specific' types of units cannot be converted to another
unit. Customer-specific units are for display purposes only.

The ¥ button in the table header opens a context menu. Via this context menu, you can
show and hide the Unit type column in the overview table.

1. Click the Configuration menu in the Navigation window.

2. Click the Unit menu item.

3. The following detail view appears in the application window:

o

Description &

T percent

A ampere

&h ampere-hour

atm atmozphere

bar bar

bbl (LS.} barrel (= 42 U.5. liguid gallon)

bl (U:5:) liguid barrel (= 31.5 U.5. liguid gallon)

bsh (U.5.) U.5. bushel (=

EEE rfetsd~]=]=]

Decimal places &

4
1
1
1
1
1
1
1

IDecimaI places

$99_EN_BA000505_0211

The table displays all units along with their description and number of places after the
decimal point.

4. Select the unit in the table for which you want to change the number of places after the

decimal point.

©® N o w

Click the button.

The tab is displayed in edit mode in the lower part of the window.

Enter the desired number in the Decimal places field.

Click to save your entries. Click ﬂ to abort the process.

Endress+Hauser



SupplyCare Hosting

Managing master data

13.9 Manging a report (using CIDX and CSV reports)

ﬂ Only people whose user role is configured as Master Data can set up reports.

ﬂ To use automatic data exchange in CIDX format, a server to receive the files must be
set up on the receiver side. The URL, user name and password of the receiver side must

be known.

ﬂ You can schedule up to five reports.

ﬂ Manual values are always marked with the text MAN.

1. Click the Configuration menu in the Navigation window.

2. Click the Report menu item.

3. The following detail view is displayed in the Application window:

Name & .Descripti on Template & Format 5 Channel 2 Enabled &
Globsal_IC_Report Tank snapshet report PDF E-mail -]
Global_Waste_Report Custom report XML HTTP @
E==]] tfora~[=]Z]
Column selecti Channel config
| i:._\_ |,,E_:] G 4p Create new report
| Hame - Global_IC_Report
| Description
| Select a template Tank =znapshot report
S100_EN_BA00050S_0211
Format CIDX and CSV
The generated CIDX and CSV files have the following format:
<contractNr><report.name> <timestamp "yyyyMMdd HHmmss">.<suffix>
Example: contractl reportl 20100505 1634031.xml
CIDX: The CIDX format used is "InventoryActualUsage, Version 4".
The CSV files have the following structure:
Tank name Time stamp Value Unit Optimum Plan point Ship point Safety stock
Tank 1 12.06.2009 17:20 920.0 1 1000 100 80 50
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Validate CIDX

Once you have assigned the tanks to the report group, validation is performed to check
whether the configuration complies with CIDX specifications. The following checks are
performed:

= [s a supplier assigned to the tank?

= [s a buyer assigned to the tank?

= [s a location assigned to the tank?

= [s a product assigned to the tank?

= [s a company assigned to the location?

= [s an identifier and identifier agency set for the buyer?

= [s an identifier and identifier agency set for the supplier?

= [s an identifier and identifier agency set for the product?

= [s an identifier and identifier agency set for the company of the location?

= [s a measuring point assigned to the tank?

13.9.1 Creating a report

Using the Report Wizard, you can create a report in six simple steps. You can use different
report templates.

1.
2.
3.

Click the Configuration menu in the Navigation window.
Click the Report menu item.

In the lower section of the Application window, select the General report information
tab.

Click the Create new report button. The General report information dialog box
appears:

Step 1 out of 6 : General reportin x]
Define general information and select a template
| name - B
| Description )
|5e|ec‘latemplate® .'_C-u.'s-fqm report )|
Description of template:
Customizable from =cratch - no preselection made
Next | Cancel
S101_EN_BA00050S_0211
5. Here, you can enter general data on the report such as:
- Name (obligatory): Unique identifier
- Description: You can enter a multiline description here.
- Select a template: Select the template for the report here.
6. Click the Next button. The Column selection dialog box is displayed:
Endress+Hauser
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Step 2 out of 6 : Column s

Select the columns

Available columns

[] Columns 2

[ Tank name
[ | standard delivery/disposal time
[] Time zone (Time zone of Location}
] walue
[7] Walue {with ‘manual’ marker)
[ 'unit
[7] Scaled value
[7] Level (3 value)
FE] Jore=[=[]
[] Include secondary values

[] Add column names as headers

b

< |

Asszigned columns

[7] Columns =

Back || Mext || Cancel

5102_EN_BA000505_0211

7. Here you can select the information (columns) which should be analyzed in the report.

If Manual values shall also be displayed in the report the column Value (with manual

marker) has to be selected additionally.

- Available columns: This lists all the columns that can be analyzed in the report. If you
want to add a column, enable the check box for the corresponding column and click the
#2 | button. If you want to select all the columns, enable the uppermost check box beside
the columns.

- Assigned columns: This lists all the columns that are analyzed in the report. If you want
to remove a column, enable the check box for the corresponding column and click the | €5
button. If you want to select all the columns, enable the uppermost check box beside the
columns.
If you want to change the order of the columns, select the corresponding column and click
the | & or w button.

- Include secondary values: The secondary values are also displayed.

- Add column names as headers: The column names are used as headers.

- Header language: Choice of language for the column names in the header of the report.
The language from your user preferences is used as the default language. If no language
is selected in the user preferences, the column names are in English.

g. Click the Next button. The Tank assignment dialog box is displayed:
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Step 3 out of 6: Tank assignmeﬁ_l i *
Select the tanks
| Assignment type [fnk T
Tankgroup [Al [~|Lecation [Al [~|Product[A || Supplier [Al _ I~
[].= Tank name = MHotes = Location &
|:| IC Waszte Material Safety Instructions must be zigned off for every... EU Operationz UK
[ |icozo00 US Operationz West
|:| LNG Waste Material Safety Inatructions must be signed off for every... APAC Operafionz TH
[0 LNG o100 APAC Operationz 5G
1 |icoiooo U5 Operationz North
[ icosnoo HO
[ Ico3-mx HO
|:| IC Waste Il WMaterial Safety Instructions mu=t be signed off for every... EU Operations PL
[z]=]~]] [ofg~[=[=]
Back | Next || Cancel

5$102-2_EN_BA00050S_0211

9. By means of the table, you can activate the check boxes to assign the corresponding
tanks to this report.

10. Click the Next button. For CIDX and CSV reports, validation is performed to check
whether the configuration complies with the specifications. The Format selection
dialog box is displayed:

Step 4 out of 6 : Format selection x]

Select the output format

O Xs
o™
©) POF
O csv

) KL

Back || Next || Cancel || Finish |

S$103_EN_BA00050S_0211

11, You can select how the report is output here:

- XLS: Excel file
- TXT: text file
- PDF: PDF file
- CSV: CSV file
- XML: XML file

12. Click the Finish button to finish the report.
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13. Click the Next button to go to the channel configuration. The Channel configuration
dialog box is displayed:

Step 5 out of 6 : Channel configliration i

Select and configure the delivery channel

| channel [ I~

Back || Next | Cancel| Finish

$103-2_EN_BA00050S_0211

14 Select the distribution channel for the Channel field.

15. Depending on the distribution channel selected, additional fields are displayed in the
tab.

a) Distributed by e-mail

- Click the @ button to select a user. Click the E button to remove a user who has been
selected.

Step 5 out of 6 : Channe! configuration X

Select and configure the delivery channel

| channet |E-mail [~

| E-mail

Back || Next | Cancel | Finish |

S104_EN_BA00050S_0211
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b) Distributed by FTP

Step 5 out of 6 : Channel configuration™

Select and configure the delivery channel

| channet [Fre 1=

JurL [ |
Juser | |

| Password [ |

Back || Next | Cancel || Finish |

Enter the following data here:

- URL (obligatory): Website of the selected channel
- User name

- Password

- Use proxy

5$104-2_EN_BA00050S_0211

ﬂ You can also use the FTP channel for transmission via secure FTP (FTPS).

16, Click the Finish button to finish the report. Click the Next button to go to scheduling.

The Scheduling dialog box is displayed:

Step 6 out of 6 : Scheduling =

Define the scheduling rules

|Enable scheduling [

| Time zone
IRepetition rule  [Please select a repettion ule| ~|

Back Cancel || Finish

| Overview of affected dates

< November 2011 >

Sun iMun iTuE iWed iThu iFri sat
N EIEY :
T

8| 17| 18| 4

17, Here, you can enter data on the scheduling such as:

5105_EN_BA000505_0211
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- Enable scheduling: The scheduling rule is enabled immediately as soon as the report has
been completed.

- Time zone

- Repetition rule: You can select a rule here.
Daily: Possible to schedule by time or frequency.
Weekly on every...: Possible to select the specific days and schedule by time or frequency.
Monthly on specified date: Possible to schedule the start date and time for creating the
report every month.
Monthly on last day of month: Performed on the last day of the month. Possible to
schedule the time for creating the report every month.

The days on which a scheduling rule is executed are highlighted in color in the calendar. You
can scroll through the calendar on a month-by-month basis.

Step 6 out of 6 : Scheduling X]

Define the scheduling rules

| Enable scheduling | overview of affected dates
| Time zone [(UTC=00:00) Coordinated UniJ- < November 2011

| Repetition rule [Daily I~ lsun won fTue [wed [Thu [Fri [Sat |
ISCheduIeby @ Time: O Frequency = —==:
Hourz

Minutes Minutez == wi i mm wrd

R
e

Back Cancel | Finish

$105-2_EN_BA00050S_0211

18, Click the Finish button to finish the report.

13.9.2 Downloading the report as a PDF file

You can download a report as a PDF file and save it in your file system.
Click the Configuration menu in the Navigation window.

Click the Report menu.

Select the report in the upper section of the Application window.

a B =

In the lower section of the Application window, select the General report information
tab.

Click the | (=3 | button.

o

6. Assoon as the report is finished, the File download dialog box is displayed.

7. Click the Open button to view the report immediately. Click the Save button to save the
report in your file system. Click Cancel to abort the process.
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13.9.3 Creating reports and sending them immediately

Irrespective of the scheduling rules, you can create a report any time and send the report to
the recipients as defined in the channel configuration. The scheduling rules remain
unchanged.

ﬂ Only measured values with the status O are taken into consideration in CDIX and
CSV-type reports.

Click the Configuration menu in the Navigation window.

Click the Report menu.

Select the report in the upper section of the Application window.

In the lower section of the Application window, select the General report tab.
Click the | £ button.

The report is created in the background and sent to the recipients. You receive a
notification message to this effect.

S B E R B =

7. Click Ok to confirm the notification message.

13.9.4 Changing a report
For details —» B 27

13.9.5 Deleting a report
For details —» 031

13.9.6 Copying a report
For details — [ 32

13.10 Setting up messaging

SupplyCare Hosting can actively inform users of events by e-mail. Depending on the event
weighting, different people can be informed.

ﬂ Only people whose user role is configured as Master data can set up message
notification.

ﬂ Message-based notification can only be set up for people with Read only, Scheduler
or Operator configured as their user role.

ﬂ The e-mail connection must be set up for SupplyCare before the user can be notified by
e-mail.

13.10.1 Setting up messaging
1. Click the Configuration menu in the Navigation window.
2. Click the Tank group menu.

3. The following detail view is displayed in the Application window:
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Configuration >> Tank group
Name 5 Description &
All Tanks
APAC Operationz
EU Operations
US Operations
slalall Hord=l=z
Tank assignment User assignment
DR
Name®  |AlTanks @ == ||l . . ————————
I Al Tanks Product [a ||
all% Tank name 2 Notes = Location &
| Description
ic Waste Material .Safety Instructions must be signed off for every £U Operations UK
waste dizposal
IC 02000 US Operations
West
LNG Waste Material fSafety Instructions must be signed off for every  APAC Operations
waste disposal TH
LNE 01000 APAC Operations
56
IC o1000 US Operations
Naorth
[Z][z]a] lotg~T=]=]

5107_EN_BA00050S_0211

In the overview table, select the tank group to which you want to assign a user.

In the lower section of the application window, select the User assignment tab.
Click the Iﬁ button.

The tab appears in the edit mode:

e 2 B B

Tank assignment User as=ignment

®

[T assign = Firstnsme 2 Name = By e-mail PP sp SST TF POL PDE
] Clauds Fischer [ [El £ [ | [El [El
& Customer Support E+H A | B E = [ E
[l Martina Meister (| ] A [} 1] [}

EEE Jora=[=TE]

5108_EN_BA00050S_0211

Anyone with Read only, Scheduler and Operator user roles is listed in the table. You can
only assign these people to a tank group, and thus to a tank.

8. You can assign one or more tank groups to the user using the Assign column. These tank
groups are listed in the "Workplace - Tank" view.

You can also specify what events the user should be notified of, and whether this
notification should be sent by e-mail.

9. Click to save your entries. Click ﬂ to abort the process.
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13.11 Maintaining a user profile
ﬂ Each person has the possibility to change his/her user profile.

Click the Profile menu in the Navigation window.
Click the User profile menu item.

Select the User profile tab.

AW N e

The following is an example of what is displayed in the Application window:

Tank group assignment My tank view

22

| Name * Fizcher IStreet Hauptstrasse 20
|First name * Claude ICity Reinach

| Titie | zip code 4153

| salutation | state

|E-mai| ¢ cfi@mustermann.com |Countnr CH

| Phone 051 12304568 | company Mustermann AG
| Mobile 078 12304568

| Fax

5109_EN_BA000505_0211

5. Click the button.
6. The tab is displayed in the edit mode.

7. Make your changes. You can change the fields with a white background, e.g. Name and
E-mail address.

g. Click to save your changes. Click ﬁ to abort the process.

9. The Tank group assignment tab shows you what tank groups you are assigned to.

User profile Tank group assignment My tank view

Tank group % Notes = Bye-mail = PP 2 5P

55T

q
ab

TS Pl PR

US Operations
EU Operations
APAC Operations
All Tanks

pinn
pinnn
pnn
pnnn
pnn
pinn
pin o

EEE] [od-[=[E]

$109-2_EN_BA00050S_0211

ﬂ The tank group assignment can only be changed by people with Master data user role
in the Tank groups menu item.

10. The My tank view tab shows you all the tanks and aggregated tanks which you can
access via the assigned tank groups.
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User profile Tank group-assignment
Tank name & Notes & =
IC 01000

IC 02000

IC 03-mix

IC 03000

IC Waste Material Safety Instructions must be signed off for every waste dizsposal
LNG 01000

LNG Waste Material Safety Instructions must be signed off for every waste disposal
IC Waste 1| Material Safety Instructions must be signed off for every waste disposal
IC Waste ll Material Safety Instructions must be signed off for every waste dizspozal
El=la] Jerd=[=[=]

S110_EN_BA00050S_0211

11, Click the button.
12. The tab is displayed in the edit mode.

13. Enable the check boxes of the tanks that should be shown in the My tank view
workplace.

14, Click to save your changes. Click ﬁ to abort the process.

13.12 Selecting and changing user preferences

ﬂ Only people with Read only, Scheduler or Operator configured as their user role can
change the user preferences.

1. Click the Profile menu in the Navigation window.

2. Click the User preferences menu item.

’,:

ITank group filter

ITime zone (UTC=+01:00) Amsterdam, Berl
| Default time zone filter Location

| unit mass

I Unit volume

I Language EN

| Default home page Workplace - Analysis

User_preferences_BAOODS0SEN

3. Click the button.
4. The tab is displayed in the edit mode.

5. Here, you can select or change an option for the Tank group filter, Time zone, Default
time zone filter, Unit mass, Unit volume, Language and Default home page fields.

6. Click to save your changes. Click ﬁ to abort the process.
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13.12.1 Description of the filters (fields)

"Time zone" filter

The Time zone selected here is used in the following areas of the program:

Menu Description
Workplace - Tank = Notes and files tab
= Event details tab
Workplace - My tank view s Tank overview
Workplace - Event = Event table

= Event details tab
= Event history tab

Configuration - Tank = Tank notes tab

Configuration - Aggregated tank = Tank notes tab

Configuration - Location = Location notes tab

"Default time zone filter"

The Time zone filter selected here is displayed in the Time zone picklist in the "Tank", "My
tank view", "Event" and "Scheduling" workplaces. You can select the following values:

= Empty: The "Location" value is displayed in the "Tank", "My tank view" and "Scheduling"
workplaces. "User preference" is displayed in the "Event" workplace.

= Location: The "Location" value is displayed.

= User preference: The selected time zone is displayed. The value "UTC+00:00" is displayed
if the time zone is empty.

s UTC: The value "UTC+00:00" is displayed. "UTC" is short for "Universal Time Coordinated".

"Mass unit" and "Volume unit" filters

If you selected "Mass" for the tank unit, the mass unit selected here is used in the following
areas of the program. If you selected "Volume"for the tank unit, the volume unit selected here
is used in the following areas of the program.

Menu Description

Workplace - Tank = '"Tank' table
Inventory chart tab
Tank details tab
Event details tab
Download history tab

Tank overview
Inventory chart tab
Tank details tab
Event details tab
Download history tab

Workplace - My tank view

Event details tab
Inventory chart tab
= Tank details tab, Unit field

Workplace - Event

Workplace - Scheduling Planning table
Plan delivery/disposal tab
Planned delivery/disposal tab

Overview tab

Workplace - Analysis Analysis table

KPIs tab
Outflow/Inflow tab
Chart hourly tab

Chart daily tab

130 Endress+Hauser




SupplyCare Hosting Managing master data

"Language" filter

The Language selected here is used as the language for event and limit notifications, as well
as for the names of the columns in the header of a report.

"Default home page" filter

The Default home page selected here is displayed in the application window following
successful login. If a splash screen image is used in the application window, the default home
page is displayed once the user clicks Next.
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14 User roles and authorization

ﬂ Multiple user roles can be assigned to one person at the same time.

Master data

Person with Master data configured as their user role are authorized to perform the
following:

s Create, change and delete users

= Assign a user role to a user

= Assign a tank group to a user

= Assign notifications to a user

= Change their own user profile

= Create, change and delete a tank

= Assign a tank to a tank group

= Create, change and delete an aggregated tank

= Assign an aggregated tank to a tank group

= Create, change and delete a location

= Assign a tank to a location

= Create, change and delete a company

= Create, change and delete a product

s Create, change and delete a tank group

= Assign a product to a tank

= Create, change and delete reports

= Change the number of decimal places for a unit type

Read only

Person with Read only configured as their user role are authorized to perform the following:
= View tanks (measured values)

= View personalized tank view

= View tanks on a map (Google Maps)

s View and save measured value history
= View tank details

= View location details

= View tank service status

= View events

= Perform totaling

= Change their own user profile

= Make user preferences

Operator

The Operator is authorized to perform the following:
= View tanks (measured values)

= View personalized tank view

= View tanks on a map (Google Maps)

= View and save measured value history

= Analyze the history of existing measured values
= View tank details

= View location details

= Change tank service status

= View and edit events

= View event history

= Perform totaling

= Change their own user profile

= Make user preferences
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Scheduler

The Scheduler is authorized to perform the following:
= View tanks (measured values)

= View personalized tank view

= View tanks on a map (Google Maps)

= View and save measured value history

= View notifications and status displays on planned disposals and deliveries
= View tank details

= View location details

= View tank service status

= View and edit events

= Set the resubmission date

= View event history

= Plan deliveries and disposals

= Perform totaling

= Change their own user profile

= Make user preferences

Product-Tank-Assignment

Person with Product-Tank-Assignment configured as their user role are authorized to
perform the following:

= Change their own user profile

= Assign an existing product to an existing tank
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